
vftf ;~rfng;DaGwL ;fdfGo lgod tyf aGb]hx¿ 

>L PgcfO{;L Plzof a}+s lnld6]8 

dxf]bo, 

d]/f]÷xfd|f] gfddf >L PgcfO{;L Plzof a}+s lnld6]8 -o;kl5 …a+}sÚ egL ;Daf]wg ul/Psf]_ df 

rNtL÷art÷sn÷d'2tL lgIf]k jf cGo vftf -o;kl5 …vftfÚ egL ;Daf]wg ul/Psf]_ vf]Ng÷;~rfng ug{ jf 

dnfO{÷xfdLnfO{ cGo a}+lsª ;'ljwf pknAw u/fpg cg'/f]w ub{5'÷ub{5f}+ . d÷xfdL lgDg plNnlvt zt{ aGb]hx¿ 

-o;kl5 …zt{Ú egL ;Daf]wg ul/Psf]_ kfngf ug{ / ;f]sf] cwLgdf /xL vftf ;~rfng ug{ d~h'/ 5'÷5f}+ . 

g]kfnL jf ljb]zL d'b|fdf d÷xfdLaf6 a}+sdf /flvPsf] ;a} lgIf]k rfx] Tof] rNtL, art, sn jf d'2tL s'g} 

vftfdf /flvPsf] xf];\, Tof] ;do;dodf nfu" x'g] k|rlnt sfg"g tyf g]kfn /fi6« a}+sn] tf]s]sf] lgodleq /xL 

;~rfng x'g]5g\ eGg] s'/fdf d]/f]÷xfd|f] k"0f{ d~h'/L /x]sf] 5 . a}+s, o;sf] pQ/flwsf/L jf o;n] tf]s]sf] s'g} 

lgsfodf o;kl5 vf]lng], ;~rfng ul/g] jf lgoldt ul/g] h:tf];'s} k|s[ltsf] vftfsf nflu klg oL zt{x¿ 

nfu" x'g] s'/fdf d÷xfdL k"0f{ ¿kdf hfgsf/ 5'÷5f}+ . 

 

Ps hgfeGbf a9L JolQmsf] gfddf vftf vf]lnPsf] /x]5 eg] d / d]/f] eGg] u|fxs÷vftfjfnfn] xfdL / xfd|f] 

eGg] hgfpF5 . oL zt{ aGb]hx¿ vftfdf gfd pNn]v ePsf x/]s JolQmx¿ -o;kl5 ;]jfu|fxL egL ;Daf]wg 

ul/Psf]_ sf nflu JolQmut ¿kdf jf Ps jf a9L jf ;a} hgfnfO{ ;fd"lxs ¿kdf afWosf/L ¿kdf nfu" 

x'g]5g\ .  

 

s_ a}+s vftf  

!_ b]xfosf ljifox¿df d a}+snfO{ clVtof/L k|bfg ub{5' . 

(i) d]/f] vftf vf]Ng];DaGwL cfj]bgn] lglb{i6 ul/Pcg'¿ksf] vftf ;~rfng ;DaGwL lgb]{zgdf pNn]v 

ePadf]lhdsf] lgb]{zg jf x:tfIfl/t lnvt a}+snfO{ k|fKt ePkZrft\ ;f];DaGwdf d}n] cGoyf pNn]v u/L csf]{ 

lnlvt ;"rgf pknAw gu/fP;Dd ;f]xLadf]lhd cfjZos sf/afxL ug]{ . 

 (ii) d]/f] vftfdf /sd eP jf geP klg To:tf] vftf vr{ n]vL -8]la6 u/L_ d}n] hf/L u/]sf] r]s, ljlgdokq, 

k|lt1fkq, :YffoL e'QmfgL jf cGo cfb]z adf]lhd /sd e'QmfgL ug{ tyf ;f]em} vftf 8]la6 ug]{, 8«fkm\6, d]n 

tyf 6]lnu|fkmsf] dfWodaf6 /sdfGt/ ug]{, ljb]zL d'b|f vl/bljqmL ug]{nufot vftf ;DaGwL cGo s'g} klg 

cfb]z jf lgb]{zg :jLsf/ ug{ .  

(iii) d]/f] s'g} vf; jf ;a} vftf aGb ug]{nufot vftf;DaGwL cGo s'g} klg cfb]z jf lgb]{zg :jLsf/ ug{. 

 



@_ vftfdf hDdf x'g] ;Dk"0f{ /sd sfg"gL ;|f]taf6 sdfOPsf] xf] . vftfdf x'g] sf/f]af/ sfg"gL x'g'kg]{5 . vftf 

;DklQ z'l4s/0fsf nflu k|of]u x'g] 5}g . a}+snfO{ lbOPsf] vftf÷sf/f]af/;DaGwL s'g} hfgsf/L unt ePsf] 

a}+snfO{ z+sf nfu]df a}+sn] vftf /f]Ssf /fvL vftf;DaGwL hfgsf/L ;DalGwt lgsfo clwsf/LnfO{ a'emfpg 

;Sg]5 . o:tf] cj:yfdf a}+sn] s'g} Iflt jxg ug'{kg]{ ePdf ;f]sf] Ifltk"lt{ u|fxsn] ug'{kg]{5 .  

#_ vftfdf hDdf x'g] /sd÷r]ssf] cfb]zdf s'g} låljwf ePdf a}+sn] vftfdf hDdf ug{ c:jLsf/ ug{ ;Sg]5 

. o:tf] sf/f]af/af6 a}+snfO{ x'g] xflgsf] Ifltk"lt{ u|fxsn] a}+snfO{ ug'{kg]{ 5 .  

$_ r]sa's;Fu hf/L ul/Psf] zt{ aGb]hsf af/]df d hfgsf/ 5' . lgwf{l/t ;do;Dddf ;f] r]sa's ;+sng 

gu/]sf] v08df a}+sn] ;f] /2 ug{ ;Sg]5 / ;f]afkt nfUg] z'Ns vftfjfnfn] a]xf]g'{kg]{ s'/f dnfO{ d~h'/ 5 .  

%_ d}n] lnlvt ¿kdf cGoyf lgb{]z u/]sf] cj:yfdf afx]s d]/f] gfddf a}+sn] k|fKt u/]sf] s'g} klg /sd 

;DalGwt vftfdf hDdf x'g]5 eGg] ;DaGwdf d hfgsf/ 5' .  

^_ /sd ;+sngsf nflu a}+s;dIf hDdf ul/Psf] s'g} klg ljlgdo ;fwgsf ;DaGwdf a}+sn] s]jn d]/f] ;+sng 

k|ltlglw -Ph]G6_ sf] ¿kdf dfq sfo{ ug]{5 / ;f]sf] /sd c;'nL (Realization) sf ;DaGwdf a}+sn] s'g} 

klg lhDd]jf/L jxg ug]{ 5}g eGg] s'/fdf d hfgsf/ 5' . a}+s;dIf hDdf ul/Psf] r]s jf cGo clwsf/kq 

(Other Instruments) sf] /sd a}+sn] ;+sng u/L d]/f] vftfdf hDdf gu/];Dd lemSg ;lsg] 5}g . 

/sd ;+sng x'g g;s]sf] s'g} clwsf/kqafkt e"njz jf ckjfbsf] ¿kdf /sd hDdf x'g uPdf s'g} klg 

;dodf vftf 8]la6 u/L c;'npk/ ug]{ clwsf/ a}+sdf ;'/lIft /xg]5 . t];|f] kIfsf gfddf lvlrPsf] jf 

e'QmfgL k|fKtstf{ (Payee) sf] gfd a}+ssf] clen]vdf pNn]v ePadf]lhdsf] d]/f] gfd;Fu d]n gvfg] lsl;dsf] 

r]s ;+sng ug{df a}+sn] OGsf/L hgfpg ;Sg]5 . a}+sn] t];|f] kIfsf gfddf hf/L ePsf /]vfª\s[t jf A/C 

Payee jf ;f] hflgg] To:t} cGo jfSof+z pNn]v ePsf s'g} klg r]s jf 8«fˆ6 vftfdf hDdf ug{ :jLsf/ 

ug]{ 5}g . a}+sn] ljlgdo  (Negotiate_ ;+sng u/]sf] s'g} klg clwsf/kqsf] /sd c;'nL eO{ gcfPsf] 

v08df s'g} klg ;dodf art vftf 8]la6 u/L To:tf] clwsf/kqsf] d"No a}+sn] c;'npk/ ug{ ;Sg]5 . /sd 

c;'n eO{ cfPkZrft\ To:tf] clwsf/kqsf] h'g a}+s;dIf lvlrPsf] xf] jf a}+ssf] s/]:kf]08]06 a}+saf6 clwsf/kq 

lkmtf{ ePkZrft\ vftf 8]la6 ul/g]5 jf a}+saf6 ;f]afktsf] /sd c;'npk/ ul/g]5 . 

&_ a}+sn] cfˆgf] k"0f{ :jljj]sdf d]/f] vftfsf nflu s'g} klg :j¿kdf dnfO{ r]s hf/L ug{ / s'g} klg ;dodf 

cfˆgf] :jljj]sdf lkmtf{ lng jf lkmtf{ dfu ug{ ;Sg]5 . To:tf r]safx]s cGo dfWodaf6 /sd lemSg] ;'ljwf 

k|bfg ug{ a}+sn] OGsf/ ug{ ;Sg]5 . a}+sn] hf/L u/]sf] r]snfO{ x/;do ;'/lIft tj/n] /fVg] lhDd]jf/L d]/f] 

x'g]5 / sy+sbflrt pQm r]sa's jf ;f]df ePsf] s'g} klg r]s x/fPdf jf rf]/L ePdf tTsfn a}+snfO{ ;"lrt 

ug]{5' . d}n] ;DalGwt r]s x/fPsf] cj:yfdf jf sfg"gn] cg'dlt lbPsf] jf a}+sn] d~h'/ u/]sf] cGo s'g} 

kl/l:yltdf vftfaf6 /sd e'QmfgL /f]Ssf ug{ a}+snfO{ lnlvt jf df}lvs cg'/f]w u/]df a}+sn] cfˆgf] k"0f{ 



:jljj]s k|of]u u/L To:tf] cg'/f]w :jLsf/ ug{ ;Sg]5 . d}n] jf d]/f] tkm{af6 cGo s'g} JolQmn] ug{ ;Sg] To:tf] 

cg'/f]w a}+sn] :jLsf/ u/]sf sf/0f jf ;f]sf] l;nl;nf jf hl/ofdf a}+sn] s'g} xflg, gf]S;fgL jf vr{ -sfg"gL 

vr{;d]t_ Joxf]g'{k/]df a}+snfO{ ;f]sf] xh{gf ltg{ a'emfpg d k|ltj4 5' . /sd e'QmfgL ubf{sf avt a}+snfO{ 

;"rgf k|fKt eO;s]sf] cj:yfdf afx]s x/fPsf] jf rf]/L ePsf] r]ssf] /sd e'QmfgL x'g uPsf sf/0f ;[lht 

s'g} klg xflg, gf]S;fgLsf nflu a}+s lhDd]jf/ x'g] 5}g .  

*_ a}+sn] cfˆgf u|fxsnfO{ pknAw u/fpg] clwljsif{ jf cGo ljQLo ;'ljwf dnfO{ ;d]t pknAw u/fpg] jf 

gu/fpg] eGg] ;DaGwdf lg0f{o ug{ Psn :jljj]sLo clwsf/ a}+snfO{ x'g]5 eGg] s'/fnfO{ d :jLsf/ ub{5' . 

Psk6s k|bfg ul/;s]sf] To:tf] ;'ljwfnfO{ s'g} klg avt lg/Gt/tf lbg] jf lkmtf{ ug]{ eGg] ;DaGwdf :jljj]s 

k|of]u ug]{ clwsf/ ;d]t a}+sdf lglxt x'g]5 .  

(_ s'g} klg vftf ;~rfngsf] qmddf ;[hgf x'g] cf]e/8 «fˆ6 -clwljsif{_ jf cGo ;'ljwfafktsf] s'g} klg 

bfloTjsf nflu d lhDd]jf/ x'g]5' / To:tf] bfloTj Pjd\ ;f] ;DaGw cg';f/sf] sldzg, cGo a}+s b/ d]/f] s'g} 

klg vftf 8]la6 u/L c;'npk/ ug{ d a}+snfO{ clVtof/L k|bfg ub{5' . ;fy}, To; lsl;dsf] s'g} klg /sd 

a}+sn] cfˆgf] k"0f{ :jljj]sdf lgwf{/0f ul/lbPsf] zt{ tl/sf tyf efvfcg';f/ a}+snfO{ ltg]{ a'emfpg]5' . 

 !)_ a}+sn] pknAw u/fPsf] clwljsif{ jf ;f];Fu ;DalGwt cGo s'g} a}+lsª ;'ljwfsf ;DaGwdf d]/f] vftfdf 

hDdf ul/lbPsf] s'g} jf ;a} /sdsf xsdf, a}+sn] ;a}eGbf klxn] To:tf] hDdf ePsf] /sdaf6 clwljsif{ jf 

cGo a}+lsª ;'ljwfsf ;DaGwdf a}+snfO{ ltg'{ a'emfpg'kg]{ cGo /sd k"0f{ ¿kdf r'Qmf geP;Dd ;f] c;'npk/ 

ug]{5 . tTkZrft\ dfq vftfdf hDdf ePsf] To:tf] /sdaf6 a}+sn] pQm clwljsif{ jf cGo a}lsª ;'ljwfafktsf] 

;fjfF /sd c;'npk/ ug]{5 .  

!!_ a}+sn] ;do;dodf lgwf{/0f ug]{ cfˆgf] z'Ns tflnsfdf pNn]v ePadf]lhd vftfsf ;DaGwdf tf]lsPsf 

z'Ns nfUg]5g\ . dnfO{ ;"rgf;d]t glbO{ s'g} klg rfh{, z'Ns, sldzg, xh{gf, ;|f]tdf s/ s6\6L, ;/sf/L 

ljefu jf lgsfox¿sf] b} b:t'/ jf vftf jf ;f] vftfdf hDdf ePsf] /sdsf ;DaGwdf nfu" x'g] cGo s'g} 

klg lsl;dsf] s/, bfloTj, b} b:t'/ OToflb daf6 /÷d]/f] vftf 8]la6 u/L c;'npk/ ug]{ clwsf/ a}+sdf ;b}j 

/xg]5 .  

!@_ a}+snfO{ vftfdf e'njz k|lji6 x'g uPsf] lx;fa ;RofO{ k'gM ;xL lx;fa k|lji6 -l/e;{ OG6«L_ ug]{ clwsf/ 

x'g]5 . To;}u/L, a}+snfO{ vftfsf ;DaGwdf ul/Psf] unt 8]la6 OG6«L ;Rofpg;d]t d a}+snfO{ clVtof/L k|bfg 

ub{5' . sy+sbflrt unt k|lji6 x'g uPsf] /sd daf6 lgsflnPsf] v08df ;f]sf] Aofh;d]tsf] ;f]wegf{ a}+snfO{ 

tf]s]sf] ;doleq ug]{5' . 

!#_ ;'/Iff, ;+sng jf cGo s'g} klg k|of]hgsf nflu d]/f] tkm{af6 a}+s;dIf hDdf ul/Psf] jf a}+sn] daf6 

k|fKt u/]sf] s'g} klg ;'/If0f jf ;DklQ u|x0f ug{ tyf d}n] lnlvt ¿kdf lgb]{z u/]adf]lhd To:tf] s'g} ;'/If0f 

jf ;DklQ k'ms'jf jf x:tfGt/0f ug{ jf kl/Tofu ug{ d a}+snfO{ clVtof/L k|bfg ub{5' .  



 !$_ lgIf]k tyf ;f]sf] e'QmfgL ;DaGwdf g]kfnsf] k|rlnt sfg"g tyf lgodgsf/L lgsfosf] lgb]{zg nfu" 

x'g]5 / g]kfndf cjl:yt PgcfO{;L Plzof a}+ssf] h'g zfvfdf lgIf]k hDdf ul/Psf] xf], ;f]xL zfvfaf6 dfq 

;f]sf] e'QmfgL x'g]5 . a}+snfO{ dfGo x'g] kl/ro;DaGwL sfuh k|df0f k]z ug{ nufO{ To:tf /sd hDdf ug{ tyf 

/sd lemSg] ;'ljwfsf nflu a}+sn] ;do;dodf lgwf{/0f u/]sf] z'Ns lnO{ g]kfndf /x]sf cGo zfvfx¿af6 

/sd hDdf ug{ jf lemSg lbg] jf glbg] eGg] ;DaGwdf :jljj]s k|of]u ug]{ clwsf/ a}+snfO{ x'g]5 .  

!%_ s'g} klg vftfdf k|bfg ug]{ Aofhb/ a}+sn] ;do;dodf lgwf{/0f u/]adf]lhd x'g]5 / o:tf] Aofhb/ u|fxsnfO{ 

ljleGg dfWodaf6 ;"rgf lbO{ kl/jt{g ug{ ;Sg]5 . art vftfx¿df b}lgs clGtd df}Hbftdf #^% lbgsf] Ps 

jif{sf] lx;fan] u0fgf u/L k|To]s q}df;sf] cGTodf -cflZjg, kf}if, r}q / cfiff9_ df e'QmfgL lbOg]5 . d'2lt 

lgIf]kdf q}dfl;s jf÷;Demf}tfcg';f/sf] cjlwdf Aofh e'QmfgL ul/g]5 . Aofh u0fgf÷e'QmfgL ug]{ cfwf/ a}+sn] 

s'g} klg ;do u|fxsnfO{ ;"rgf glbO{ kl/jt{g ug{ ;Sg]5 .  

!^_ cGoyf pNn]v ePsf] cj:yfdf afx]s, ljb]zL ljlgdo jf g]kfnL ?k}ofFsf] cfjlws lgIf]ksf] efvf ;dflKtkl5 

tTsfn kfs]sf] Aofh;lxtsf] /sd k|rlnt Aofhb/df yk Tolt g} cjlwsf nflu a}+sn] :jtM gjLs/0f ug{ ;Sg] 

s'/f dnfO{ d~h'/ 5 . cfjlws lgIf]ksf] lgwf{l/t cjlw k"/f x'g'cufj} To;df /x]sf] /sd lemSg lbg] of glbg] 

eGg] ;DaGwdf a}+sn] cfˆgf] :jljj]s k|of]u ug{ ;Sg]5 / o:tf] cj:yfdf cjlw k'u]kl5 k|fKt x'g] Aofh hkmt 

jf s6f}tL u/L /÷jf ;do;dodf kl/jt{g x'g] a}+sn] lgwf{/0f u/]sf] z'Ns -rfh]{h_ c;'n u/L a}+sn] xh{gf 

nufpg ;Sg]5 .  

!&_ ljb]zL ljlgdodf vf]lnPsf] vftfdf hf]lvd lglxt /x]sf] d :jLsf/ ub{5' . t;y{ To:tf] ljb]zL ljlgdo 

vftfaf6 /sd lemSg'kbf{ jf hDdf ug'{kbf{ To; avt ;DalGwt ljb]zL gf]6sf] pknAwtf tyf g]kfn /fi6« a}+s 

tyf g]kfn ;/sf/sf] k|rlnt lgod sfg"gsf] cwLgdf /x]/ dfq lemSg] jf hDdf ug]{ ;'ljwf k|fKt x'g] s'/fdf 

d]/f] d~h'/L 5 . a}+sn] cfˆgf] :jljj]sdf vftfdf ljb]zL ljlgdo hDdf ug{df OGsf/ ug{ ;Sg] s'/fdf ;d]t d]/f] 

d~h'/L 5 . 

!*_ d'b|fsf] kl/jt{gLotf jf x:tfGt/0fLotf jf /sd e'QmfgLdf aGb]h, dfu, clglZrttf, o'4sfn, gful/s 

ljb|f]x jf a}+ssf] sfa'eGbf aflx/sf cGo kl/l:yltsf sf/0f vftfdf hDdf ePsf] /sd pknAw x'g g;s]df a}+s 

hjfkmb]xL gx'g] s'/f d :jLsf/ ub{5' . g]kfn ;/sf/, g]kfn /fi6« a}+s jf cGo s'g} clwsf/k|fKt clwsf/L jf 

lgsfon] nufPsf] aGb]hsf sf/0f a}+sn] vftf;Fu ;DalGwt d'b|fdf jf cGo s'g} klg d'b|fdf /sd e'QmfgL lbg 

g;s]df jf To:tf] /sd h'g d'b|fdf /sdfGt/ ug'{kg{] xf] ;f]xL d'b|fdf jf cGo s'g} d'b|fdf /sdfGt/ ug{ g;s]df 

To;af6 pTkGg x'g ;Sg] kl/0ffdk|lt a}+ssf] jf lgodg aGb]hsf] kmn:j¿k Joxf]g'{ kg{ ;Sg]nufotsf ;Dk"0f{ 

vr{x¿;d]tsf nflu d :jod\ lhDd]jf/ x'g]5' . ;Da4 k|rlnt sfg"g tyf lgodn] Joj:yf u/]cg'?k vftfaf6 

/sd e'QmfgL lbg, /sd lemSg jf /sdfGt/ ug{ a}+s;Ifd eof] of ePg eGg] ;DaGwdf a}+sn] u/]sf] lg0f{o 

dnfO{ clGtd / dfGo x'g]5 / ;f] ;DaGwdf s'g} k|Zg ug]{ 5}g .  



!(_ a}+sn] s'g} vf; /sdeGbf sdsf] ljlgdo clwsf/kq hf/L ug{ /f]s nufPsf] tyf s'g} kl/l:yltdf lemSg 

nfluPsf] /sd 7"nf] kl/df0fsf] ePsf] a}+snfO{ nfu]df clu|d ;"rgf lbP/ dfq e'QmfgL dfu ug]{ ;DaGwdf 

nufPsf] lgod÷Joj:yf dnfO{ k"0f{ ¿kdf dfGo 5 . 

@)_ vftf;DaGwL lx;fa ljj/0f -:6]6d]G6 ckm Psfp06_ a}+sn] ;do;dodf lgwf{/0f u/]adf]lhdsf] s'g} lglZrt 

;do cjlwdf tof/ u/L a}+ssf] lgodadf]lhd dnfO{ pknAw u/fpg] jf d]ndfkm{t k7fOg] jf dnfO{ pknAw 

x'g] lsl;dn] a}+sd} /flvg] eGg] ;DaGwdf d hfgsf/ 5' . -cGoyf hfgsf/L u/fPsf] cj:yfdf afx]s art 

vftf;DaGwL lx;fa ljj/0f q}dfl;s ¿kdf / rNtL vftf;DaGwL lx;fa ljj/0f dfl;s ¿kdf pknAw u/fOg]5 

._ s'g} vftf;DaGwL lx;fa ljj/0fdf s'g} q'l6 jf sdLsdhf]/L /x]÷ePdf ;DalGwt lx;fa ljj/0f a+}sn] rnfgL 

u/]sf] ldltn] #) lbgleq To:tf] lx;fa ljj/0fdf pNn]v ePsf ljifox¿sf] q'l6, sdLsdhf]/Lsf ;DaGwdf 

lnlvt ¿kdf a}+snfO{ ;"lrt ul/Psf] cj:yfdf afx]s To:tf] lx;fa ljj/0fsf ;DaGwdf bfaL lj/f]w ug]{ xs 

u|fxsn] lkmtf{ lnPsf] dfgL To:tf] lx;fa ljj/0fnfO{ 7Ls, b'?:t / clGtd dflgg]5 . cfjlws lgIf]k vftfsf] 

xsdf eg] To:tf] vftf /x]÷ePsf] hflgg] lg:;fafx]s s'g} klg lx;fj ljj/0f k7fOg] jf pknAw u/fOg] 5}g . 

a}+snfO{ cfˆgf] 7]ufgf z'4, oyfy{k/s / k"0f{ ¿kdf pknAw u/fpg] lhDd]jf/L vftfjfnf :jod\sf] x'g]5 / To:tf] 

7]ufgfdf kl5 s'g} kl/jt{g x'g uPdf ;f] ;DaGwdf tTsfn a}+snfO{ hfgsf/L u/fpg'kg]{5 .  

@!_ k|To]s vftf;DaGwL lx;fa ljj/0fsf] gSsn k|fKt ug{ a}+sn] ;do;dodf cfˆgf] Standard Tarrif of 

Charges (STC) df lgwf{/0f u/]cg'¿ksf] z'Ns nfUg]5 . cGo s'g} a}+saf6 d]/f] vftfsf ;DaGwdf a}+snfO{ 

k|fKt x'g ;Sg] s'g} jf ;a} ;f]wk'5sf ;DaGwdf a}+sn] cfjZos hjfkm lbg rfx]df dnfO{ s'g} hfgsf/L glbO{ 

;f] ;DaGwdf hjfkm lbg d a}+snfO{ clVtof/L k|bfg ub{5' . vftf tyf ;f]df /x]sf] df}Hbftsf ;DaGwdf s'g} 

clwsf/Laf6 hfgsf/L dfu eO{ To:tf] hfgsf/L pknAw u/fpg cfjZos 5 eGg] s'/fdf a}+s ljZj:t ePdf ;f] 

;DaGwdf s'g} klg hfgsf/L pknAw u/fpg d a}+snfO{ clVtof/ k|bfg ub{5' . vftfjfnfnfO{ 6]lnkmf]gdfkm{t 

vftf;DaGwL s'g} klg hfgsf/L dfu eO{ To:tf] hfgsf/L pknAw gu/fOg] s'/fdf d]/f] d~h'/L 5 . 

 @@_ a}+snfO{ k"j{ lnlvt ;"rgf lbO{ d]/f] gfddf /x]sf] s'g} klg vftf aGb ug{ ;Sg]5' . t/, a}+s :jod\nfO{ 

cfjZos k/]sf] cj:yfdf jf s'g} cbfntL jf k|zf;lgs jf cGo s'g} cfb]z lgb]{zg kfngf ug]{ l;nl;nfdf 

dnfO{ k"j{ ;"rgf glbO{ jf dpk/sf] s'g} st{Jo pNn+3g ePafkt bfloTj Aoxf]g'{ gkg]{ u/L a}+sn] To:tf] vftf 

aGb ug{, /f]Ssf /fVg jf vftfaf6 x'g] sf/f]af/nfO{ lgnDagdf /fVg ;Sg]5 .  

@#_ s'g} cbfntL cfb]z jf ;Da4 sfg"gn] u/]sf] Joj:yfcg';f/ clwsf/k|fKt clwsf/L jf lgsfon] ljj/0f 

dfu]sf] cj:yfdf vftf;DaGwL ;"rgf k|jfx ug{ jf cgfjZos sf/afxL u/L a}+ssf] lxt cGo tj/n] ;'/lIft ug{ 

d a}+snfO{ clVtof/L k|bfg ub{5' .  

@$_ a}+sn] dnfO{ s'g} ;"rgf glbO{ klg vftf aGb ug{ ;Sg]5 eGg] ;DaGwdf d hfgsf/ 5' . vftfdf s'g} 

e'QmfgLof]Uo lgIf]k /x]sf] ePdf ^) lbg ;do e'Qmfg ePkl5 dnfO{ jf u|fxsx¿dWo] klxn] gfd pNn]v ePsf] 



u|fxsnfO{ 8«fˆ6 jf e'QmfgL cfb]z x'nfs jf s'l/o/ -d]n_ dfkm{t k7fpg]5, tTkZrft\ vftfsf ;DaGwdf cfˆgf] 

bfloTjaf6 a}+s k"0f{ ¿kdf d'Qm x'g]5 . 

@%_ s'g} klg vftfsf ;DaGwdf x'g] s'g} klg sf/f]af/sf qmddf d]/f] d[To', czQmtf jf bfdf;fxL -jf o:t} 

vfnsf cGo s'g} 36gf jf sfd sf/afxL_ ;[lht eO{ ;f] ;DaGwdf a}+sn] tf]s]adf]lhdsf cfjZos sfuh 

k|df0f;lxt a}+snfO{ lnlvt ;"rgf k|fKt geP;Dd To:tf] sf/f]af/af6 x'g ;Sg] s'g} klg xflg, gf]S;fgLafkt 

a}+sn] s'g} klg bfloTj Aoxf]g'{kg]{ 5}g . ;fy}, s'g} ;/sf/L sfof{nosf] 5'6 jf x8\tfn, cf}Bf]lus sf/afxL, oGq 

pks/0fsf] u8a8L jf pmhf{ cfk"lt{df cj/f]w tyf cGo a}+ssf] sfa'eGbf aflx/sf] s'g} klg kl/l:yltsf sf/0f 

a}+sn] s'g} sfd sf/afxL gu/]sf] jf u/]sf] sf/0f dpk/ kg{;Sg] s'g} klg xflg, gf]S;fgL jf l9nf;':tLsf 

;DaGwdf a}+sn] s'g} klg bfloTj Joxf]g'{ kg]{5}g . 

@^_ ;+o'Qm gfddf vf]lnPsf vftfx¿sf] xsdf cGoyf lnlvt ;"rgf lbPsf] cj:yfdf afx]s ;+o'Qm 

vftfjfnfx¿dWo] s'g} Ps hgf vftfjfnfn] :jLsf/u/]sf ;a} r]s, 8«fˆ6, cfb]z, lan tyf lghaf6 x:tfIfl/t 

jf b/kL7 ul/Psf ;a} lgb]{zg÷gf]6 tTsfnLg cj:yfdf To:tf] vftfdf e'QmfgLof]Uo lgIf]k /x]sf] eP klg jf 

vftfdf ePsf] /sdeGbf a9L /sd lemlsg] u/L hf/L ul/Psf] eP klg jf To;/L e'QmfgL dfu u/]sf sf/0f 

vftfdf ePsf] eGbf a9L / sd lemlsg] cj:yf eP klg lagf s'g} ckjfb To:tf] vftf 8]la6 u/L :jLsf/ tyf 

/sd e'QmfgL ug{ ;Sg] clwsf/ dnfO{ x'g] s'/f d :jLsf/ ub{5' . olb To:tf u|fxsx¿dWo] s;}n] ljjflbt 

lgb]{zg hf/L u/]df a}+snfO{ lrQ a'em\g] u/L To:tf] ljjfb ;dfKt geP;Dd ;DalGwt vftf ;~rfngdf a}+sn] 

tTsfn} /f]s nufpg ;Sg]5 . To:tf u|fxsx¿ a}+sn] lghx¿nfO{ e'QmfgL u/]sf] /sd tyf ;f] ;DaGwdf a}+sn] 

;do;dodf lgwf{/0f u/]sf] b/df ltg'{ a'emfpg'kg]{ Aofh tyf dfs{ck a}+snfO{ ltg]{ a'emfpg] ;DaGwdf a}+sk|lt 

JolQmut ¿kdf /÷jf ;+o'Qm ¿kdf lhDd]jf/ x'g]5g\ . 

@&_ u|fxssf] d[To' cfjZostfadf]lhdsf] k|lqmof k"/f u/L ePdf k|df0fkq tyf gftf k|df0fkqsf] ;Ssn jf 

k|dfl0ft gSsn a}+s;dIf k]z ePkZrft\ dfq vftfdf /x]sf] /sd e'QmfgLsf nflu lgsf;f x'g] s'/f dnfO{ 

:jLsfo{ 5 .  vftfjfnfn] cGoyf lglb{i6 u/]sf] cj:yfdf afx]s ;+o'Qm vftfsf] xsdf s'g} Ps vftfjfnfsf] d[To' 

ePdf, vftfjfnfdWo]sf] hLljt vftfjfnfnfO{ vftfsf] /sd x:tfGt/0f ul/g]5 . d]/f] z]ifkl5 pQm vftfdf 

xsbfaL ePdf a}+ssf] lgodfg';f/ e'QmfgL k|lqmof cufl8 a9fpg ;Dk"0f{ clwsf/ x:tfGt/0f ub{5' . ;fy}, ;f] 

k|lqmof k"/f ug{ nfUg] ;Dk"0f{ vr{ ;f]xL vftfaf6 s6\6f u/L afFsL /sd bfaL ug]{ JolQmnfO{ x:tfGt/0f ul/lbg 

x'g cVTof/L k|bfg ub{5' . 

@(_ gfafnssf] gfddf vf]lnPsf vftfx¿sf] xsdf, gfafns cfˆgf] gfafns cj:yfd} /lx/x]sf] eP klg jf 

aflnu eP klg a}+sn] ;DalGwt ;+/Ifs, afa'cfdf ;+/Ifs ePsf] cj:yfdf jf ;Ifd lgsfoaf6 cGoyf ;"rgf 

k|fKt gu/];Dd vftf vf]Ng];DaGwL cfj]bgdf gfd pNn]v ePsf ;+/Ifsaf6 k|fKt lgb]{zgadf]lhd g} vftf 

;~rfng ;'rf? ug]{ clwsf/ a}+snfO{ x'g]5 . 



#)_ t];|f] kIfdfkm{t r]sa's lng k7fpFbf ;f] a'lemlng] t];|f] kIfsf] kl/ro v'Ng] sfuhft / vftfjfnfn] lbPsf] 

clVtof/L;d]t ;+nUg u/]/ dfq k7fOg]5 . 

#!_ r]sa'ssf] cu| tyf cl3Nnf] se/ k[i7sf] leqkl§ lbOPsf r]s hf/L ug]{ tyf ;f]sf] ;'/Iff;DaGwL cGo zt{ 

aGb]hx¿ dnfO{ nfu" x'g]5g\ / dnfO{ ltgsf] dtna / kl/0ffd;d]tsf] k"0f{ 1fg 5 .  

#@_ a}+såf/f dfu ul/Psf] ljj/0f sfuhft k]z gul/Pdf jf vftfaf6 ^ dlxgfeGbf a9L ;do;Dd s'g} /sd 

e'QmfgL x'g] sf/f]af/ gePdf, vftfdf z"Go jf C0ffTds df}Hbft /xg uPdf jf vftfdf /x]sf] df}Hbft vftf 

vf]n]sf] ^ dlxgfleq aGb ubf{ nfUg] z'NseGbf sd x'g uPdf vftf :jtM lgnDag x'g ;Sg] s'/fdf d÷xfdL 

hfgsf/ 5'÷5f}+ .  

##_ cfkm"n] lemsL lnPsf] gub sfp06/d} u0fgf ug'{kg]{ / To:tf] /sddf s'g} sdL jf gk'u x'g uPsf] kl5 yfxf 

x'g uPdf ;f] ;DaGwdf a}+s hjfkmb]xL gx'g] s'/fdf d]/f] k"0f{ d~h'/L 5 .  

#$_ s'g} sf/0f;d]t gb]vfO{ s'g} klg vftf vf]Ng OGsf/ ug]{ jf vf]ln;s]sf] vftf /f]Ssf ug]{ clwsf/ a}+sdf 

;'/lIft /xg] s'/f d :jLsf/ ub{5' . a}+sn] vftf vf]Ng / jf vf]ln;s]sf] vftf sfod /fVg cfjZos kg]{ Go"gtd 

df}Hbft tf]Sg ;Sg]5 . tf]lsPsf] Go"gtd df}Hbft clgjfo{ ¿kdf sfod /fVg'kg]{5 . :yfgLo tyf ljb]zL b'j} 

d'b|fdf vf]lng] vftfsf ;DaGwdf tTsfn nfu" /x]sf] Go"gtd df}Hbftsf af/]df a}+ssf] l/;]K;g 8]:sdf ;Dks{ 

/fvL cfjZos hfgsf/L lng ;lsg] s'/fdf d hfgsf/ 5' .  

#%) vftf vf]lnPsf] !% lbgleq ;Dk"0f{ sfuhftx¿;lxt cfjZos hfgsf/L k]z ug{ d~h'/ ub{5'÷ub{5f}+ .  

#^) s'g} sf/0fjz vftf aGb ePdf vftf cWofjlws ug{ d÷xfdL :jod\ pkl:yt x'g d~h'/ ub{5'÷ub{5f}+ . 

#&) vftf ;~rfng ePsf] # -gLg_ jif{leqdf ;DalGwt zfvfdf :ood\ pkl:yt eO{ NofKr];lxt ;lx5fk u/L 

vftf cWofjlws ug{ d~h'/ ub{5'÷ub{5f}+ . olb :ood\ pkl:yt eO{ NofKr];lxt ;xL5fk u/L vftf cWofjlws 

ug{ c;dy{ eO{ vftf aGb ePdf d]/f]÷xfd|f] k"0f{ d~h'/L 5 .  

#*) k]z u/]sf] cfjZos hfgsf/L tyf sfuhft ck'u tyf cg'ko'Qm ePdf a}+sn] pQm cfj]bg tyf cg'/f]w /2 

ug{ ;Sg]5 . 

#() vftf vf]Nbf tyf ;~rfng ubf{ ljleGg ;dodf a}+sn] sfuhkq, cfjZos cGo ljj/0f tyf hfgsf/Lx¿ 

kmf]g, Od]n tyf cGo ljB'tLo dfWoddfkm{t dfu]df pQm ljj/0f tyf cfjZos sfuhkq a'emfpg d~h'/ 

ub{5'÷ub{5f}+ . 

v= km]l;dfOn -k|ltlnlk x:tfIf/_ af6 lnOg] a}+lsª lgb]{zg 

!_ a}+snfO{ d}n] lnlvt ¿kdf cGoyf lgb]{z gu/];Dd km]l;dfOn d]lzgsf dfWodaf6 d}n] lbg] a}+lsª lgb]{zg -

oL zt{x¿sf ;DaGwdf cGoyf pNn]v geP;Dd d}n] dfu u/] jf lbPadf]lhdsf s'g} klg lgb]{zg;d]t_ adf]lhd 



sfo{ ug{ d a}+snfO{ clVtof/ k|bfg ub{5' tyf a}+snfO{ To:tf] lgb]{zgadf]lhd sfo{ ug}{kg]{ afWotf eg] x'g] 5}g 

.  

@_ b]xfosf sf/0fx¿n] ubf{ ;f]sf] l;nl;nfdf a}+sn] Aoxf]g{'kg]{ jf a}+spk/ ;[hgf x'g ;Sg] ;a} k|sf/sf  sfo{jfxL, 

d'2f dfldnf, sfo{ljlw, nfut bfaL, dfu, z'Ns vr{ gf]S;fgL tyf cGo s'g} klg k|sf/sf bfloTjaf6 d a}+snfO{ 

d'Qm ug{'sf ;fy} ;f]sf] xh{gf;d]t cfkm}+n] lt/L a'emfO{ s'g} xflg gf]S;fgL x'g lbg] 5}g .  

(i) d]/f] lnlvt km]l;dfOn lgb]{zg unt ¿kdf jf hfn;fhLk"0f{ 9+un] km]/abn u/L, unt cy{ nfUg] lsl;dn] 

jf ;"rgf cfbfgk|bfgsf qmddf :ki6 a'‰g g;lsg] lsl;daf6} hf/L ePsf] ePtf klg ;/;tL{ x]bf{ d}n] g} hf/L 

u/]sf] h:tf] b]lvg] eO{ a}+sn] To:tf] lgb]{zgadf]lhd c;n lgotdf s'g} sfd sf/afxL u/]sf sf/0f . 

(ii) sy+sbflrt d]/f] lnlvt km]l;dfOn lgb]{zg a}+snfO{ k7fpg] jf a}+sn] k|fKt ug]{ qmddf ;DalGwt d]lzgsf] 

v/faL, uNtL jf u8a8Lsf sf/0f h'g ¿kdf a}+s;dIf k|jfx x'g'kg]{ xf], ;f] x'g g;sL jf a}+snfO{ k|fKt x'g 

g;sL a}+sn] To:tf] lgb]{zgadf]lhd sfo{ ug{ g;s]sf sf/0f . 

 

u= zt{ aGb]hx¿ P6LPd÷8]la6 sf8{sf nflu 

PgcfO{;L Plzof a}+s ln=df JolQmut /÷jf ;+o'Qm vftf÷x¿ ePsf JolQmx¿n] lgDgfg';f/ zt{ aGb]hx¿df 

/xL PgcfO{;L Plzof le;f÷le;f OG6/g]zgn 8]la6 sf8{ ;]jf k|fKt ug{ ;Sg]5g\ . k|:t't zt{ aGb]hx¿ o; 

a}+s tyf le;f÷le;f O06/g]zgn 8]la6 sf8{jfxsaLrsf] ;Demf}tf dflgg]5 . 

!= …a}+sÚ eGgfn] PgcfO{;L Plzof a}+s lnld6]8, …sf8{Ú eGgfn] u|fxsnfO{ hf/L ul/Psf] le;f÷le;f O06/g]zgn 

8]la6 sf8{÷x¿, …P6LPdÚ eGgfn] c6f]d]6]8 6]n/ d]lzg eGg] a'‰g'k5{ . …8]la6 sf8{Ú eGgfn] a}+såf/f hf/L ul/Psf 

le;f÷le;f O06/g]zgn a|f08sf sf8{x¿ x'g\, h'g le;f;~hfnsf P6LPd /÷jf KjfO06 ckm ;]N; -POS_ df 

k|of]u ug{ ;lsG5 . …sf8{jfxsÚ eGgfn] le;f÷÷le;f O06/g]zgn 8]la6 sf8{sf] cflwsfl/s jfxs, …lkgÚ eGgfn] 

JolQmut kl/ro gDa/, -POS_ eGgfn] KjfO06 ckm ;]N; a'‰g'k5{ . 

@= sf8{jfxsn] lkg k|of]u u/L le;fsf8{x¿ :jLsf/ ug]{ P6LPd d]lzgaf6 /sd lemSg ;Sg]5g\ . o;/L lemlsPsf] 

/sd Pjd\ ;DalGwt b:t'/x¿ vftfjfnfsf] vftfaf6 8]la6 ul/g]5 . 

#= sf8{jfxsn] lkg k|of]u u/L ljqm]tfn] k|of]udf NofPsf sf8{ j}w x'g] d]lzgaf6 j:t' tyf ;]jfsf] vl/b ug{ 

;Sg]5g\ .  

$= a}+sn] sf8{af6 ul/Psf ;Dk"0f{ sf/f]af/x¿ tyf sf8{af6 lemlsPsf] /sd sf8{jfxsn] lglb{i6 u/]sf] vftfaf6 

8]la6 ug]{5 . o; k|of]hgsf nflu sf8{jfxsn] cfkm"n] lglb{i6 u/]sf] vftfaf6 sf/f]af/ /sdsf] cltl/Qm sf8{ 

;]jf k|bfg ug]{÷k|of]u ug{ lbg] lgsfoaf6 nufOPsf] s'g} klg ;DalGwt b:t'/x¿ 8]la6 ug{ clVtof/L k|bfg 

ug]{5 . sf8{ tyf sf8{;Fu ;DjlGwt ;Dk"0f{ z'Ns, b:t'/ Pjd\ nfu" x'g] Aofh lglb{i6 ul/Psf] vftfaf6 8]la6 



ul/g]5 . a}+saf6 ;do;dodf k|sflzt x'g] sf8{ hf/L÷k'gM hf/L÷jflif{s ;b:otf z'Ns÷k'gM lkgnufot 

k|zf;lgs Pjd\ cGo z'Ns÷b:t'/ a}+saf6 lgwf{l/t STC adf]lhd lgwf{l/t x'g]5 .  

^= ;+o'Qm vftfsf] xsdf ;+o'Qm vftfsf ;Dk"0f{ ;b:ox¿ ;+o'Qm ¿kdf sf8{af6 ul/Psf ;Dk"0f{ sf/f]af/x¿sf 

nflu pQ/bfoL x'g]5g\ . 

&= sf8{jfxsn] ;b}j a}+såf/f ;do;dodf hf/L ul/Psf Go"gtd df}Hbft vftfdf pknAw u/fpg'kg]{5 .  

*= sf8{jfxsn] cglws[t ¿kdf sf8{sf] k|of]u tyf c¿n] sf8{ k|of]u gug]{ u/L ;Dk"0f{ ;fjwfgL ckgfpg'kg]{5 

. sf8{sf] lkg sf8{jfxsnfO{ dfq yfxf x'g] u/L uf]kgLotf sfod x'g'kg]{5 . cglws[t k|of]udf a}+sn] s'g} klg 

bfloTj jxg ug]{ 5}g / o;sf] ;Dk"0f{ lhDd]jf/L sf8{jfxs dfq x'g]5g\ . 

(= sf8{ /2 ug]{ / o;sf] k|of]u aGb ug]{ Psf]xf]/f] clwsf/ a}+sdf lglxt x'g]5 . -sf8{ x:tfGt/0f cof]Uo x'g]5 _ 

sf8{ Ps JolQmaf6 csf]{ JolQmnfO{ x:tfGt/0f ug{ ldNg] 5}g . 

!)= sf8{ ;b:otf ;dflKt cyjf sf8{ ;'ljwf g/x]sf] ;"rgfkZrft\ sf8{sf] k|of]u 7uL -5nk"0f{_ xf] / of] k|rlnt 

sfg"gdf /xL a}+sn] sfg"gL sf/afxL ug]{ ljifo aGg ;Sg]5 . 

 !!= sf8{ x/fPdf rf]/L ePdf cyjf lkg sf]8 la;]{df cyjf b'3{6gfjz c¿nfO{ yfxf ePdf sf8{jfxsn] a}+snfO{ 

lnlvt ¿kdf t'¿Gt hfgsf/L u/fpg'k5{ . sf8{jfxssf] lnlvt lgj]bgdf nfu" x'g] z'Ns lt/L x/fPsf, rf]l/Psf 

sf8{ / la;]{sf lkgsf] ;§fdf gofF sf8{÷lkg hf/L ul/g]5 . 

 !@= P6LPd tyf POS df sf/f]af/ ubf{ nuftf/ tLg k6s;Dd unt lkg sf]8 xfNbf sf8{ cfkm}+ k|of]u cof]Uo 

x'G5 . o:tf] cj:yfdf sf8{nfO{ k'gM k|of]uof]Uo agfpg sf8{jfxsn] a}+snfO{ lnlvt lgj]bg lbg'kg{]5 . 

 !#= lgj]bs a}+ssf] vftfjfnf ePsf] / sf8{ cfj]bg kmf/d k"0f{ ¿kdf e/L b:tvt eO{ a}+sn] :jLsf/ u/]sf] 

cj:yfdf dfq sf8{ hf/L ul/g]5 . 

!$= sf8{jfxsn] lgDg cj:yfdf a}+snfO{ t'¿Gt ;"rgf ug'{kb{5M  

s= olb sf/f]af/df s'g} ljjfb jf z+sf nfu]df sf/f]af/ ePsf] #) lbgleq a}+sn] lglb{i6 u/]sf] kmf/ddf 

sf8{jfxssf] gfd sf8{ gDa/, sf/f]af/ ldlt /sd;lxtsf] ljj/0f k]z ug{'kg]{5 . olb tf]lsPsf] ;dodf ljjfb 

jf z+sf nfu]sf] sf/f]af/ a}+snfO{ hfgsf/L gu/fP sf8{jfxsnfO{ x'g] ljQLo gf]S;fgk|lt a}+s lhDd]jf/ x'g] 5}g. 

v= sf8{jfxssf] 7]ufgf, 6]lnkmf]g gDa/ kl/jt{g ePsf] v08df oyfzSo rfF8f] a}+snfO{ hfgsf/L ug{'kg]{5 . 

!%= ljqm]tfn] jf k|bfosn] sf/f]af/sf] dfWodaf6 /sd lkmtf{ u/]sf] kf]Vt lgb]{zgdf a}+sn] sf8{jfxssf] vftf 

qm]l86 ug]{5 . k};f lkmtf{ kfpg] qmddf ljqm]tf cyjf k|bfossf] l9nf ;':tLaf6 x'g hfg] s'g} gf]S;fgdf a}+s 

pQ/bfoL x'g] 5}g .  

!^= b}lgs ¿kdf a}+ssf] cfˆgf] P6LPdaf6 /sd lemSg] ;Ldf tyf gub ljj/0f lgwf{/0f ug]{ clwsf/ a}+sdf 

lglxt x'g]5 .  



!&= ljqm]tf:yndf sf8{÷P6LPd÷POS lau|]/ sfd gug]{ ePdf, d]lzgdf k};fsf] ckof{Kttf, k|fljlws Pjd\ 

;'rf?df ;d:of eP/ P6LPd tyf POS ;]jf pknAw gePdf h:tf s'g} klg sf/0faf6 a}+s pQ/bfoL x'g] 

5}g . 

!*= k|:t't aGb]h tyf zt{x¿df sf8{jfxssf] ckl/kfngtfaf6 a}+sdf kg{ hfg] ;Dk"0f{ gf]S;fg, Iflt cyjf 

vr{sf] ;f]wegf{ sf8{jfxsaf6 x'g]5 . 

 !(= sf8{sf] ;b:otfsf] cGTo, sf8{;Fu ;DalGwt ;'ljwfx¿ aGb cyjf ldlt u'h|]sf sf8{sf] gjLs/0f gug]{ / 

sf/0f gb]vfO{ sf8{jfxsnfO{ sf8{ ;dk{0f ug{ af]nfx6 ug]{ clwsf/ a}+sdf lglxt x'g]5 .  

@)= sf8{jfxsn] sf8{ vf/]h ug]{ cyjf gjLs/0f gug]{ lnlvt lgb]{zg sf8{df pNn]v u/]sf] clGtd ldltsf] Ps 

dlxgfcufj} a}+snfO{ k|bfg ug'{kb{5, cGoyf sf8{ gjLs/0fdf nfUg] z'Ns vftfaf6 8]la6 u/L sf8{ gjLs/0f 

ul/g]5 .  

@!= o; zt{ tyf aGb]hdf pNn]v ul/Psf s'g} aF'bf s'g} sf/0f cj}wflgs ePdf o;df pNn]lvt cGo zt{x¿, 

j}wflgs /xg]5g\ .  

@@= a}+sn] pNn]lvt zt{ tyf aGb]hx¿, ;do;dodf cf+lzs cyjf k"0f{ ¿kdf ;+zf]wg gofF a'Fbf yk cyjf 

kl/jt{g ug{ ;Sg]5 . sf8{jfxsn] k"0f{ ¿kdf o:tf yk ul/Psf, ;+zf]wg cyjf kl/jt{g ul/Psf zt{ aGb]hx¿ 

:jLsf/ / kl/kfngf ug'{kg]{5 .  

@#= sf8{jfxssf] nfk/afxLn] sf8{af6 hfn;fhLk"0f{ sfo{ ePdf a}+ssf] s'g} bfloTj / hjfkmb]lxtf /xg] 5}g .  

@$= sf8{jfxs ;b}j a}+s tyf /fi6« a}+ssf] /sd lemSg] gLltsf] cwLgdf /xg]5g\ . olb ;f]cg';f/ gu/]sf] kfOPdf 

a}+sn] lghsf] sf8{ aGb ug]{, /2 ug]{ / sf8{jfxs lj?4 sfg"gL sf/afxL ug{ ;Sg]5 .  

@%= pNn]lvt zt{ tyf aGb]hx¿, sf8{jfxsn] sf8{ k|fKt ug]{lalQs} nfu" x'g]5 .  

@^= j}wtf 

s= sf8{sf] j}wtf % jif{sf] x'g]5, sf8{jfxssf] sf8{ gjLs/0f gug]{ lnlvt cg'/f]w gcfPdf sf8{ :JftM gjLs/0f 

x'g]5 . 

 v= k|of]udf gNofP klg % jif{sf] j}w cjlw;Dd l;i6daf6 sf8{ :jtM lgliqmo x'g] 5}g . t/, vftf lgliqmo 

ePdf vftf ;lqmo geP;Dd sf8{af6 sf/f]af/ gx'g ;Sg]5 . 

@&= Ps hgf k|fs[lts JolQmsf gfddf Pp6} k|s[ltsf] PseGbf a9L sf8{ jxg ug{ gkfpg] s'/fsf] dnfO{ hfgsf/L 

5, tyf ;f]sf] kfngf gePdf d;Fu ePsf ;Dk"0f{ sf8{ /2 ug{ d]/f] d~h'/L 5 . sy+sbflrt Pp6} k|s[ltsf] 

PseGbf a9L sf8{ lnPsf] cj:yfdf a}+snfO{ t'¿Gt hfgsf/L u/fpg]5' .   

3= zt{aGb]hx¿ cfO{ 6r O06/g]6 a}+lsª 

o; PgcfO{;L Plzof a}+sn] k|bfg ug]{ cfwf/e"t cfO{ 6r -O06/g]6 a}+lsª_ ;]jfnfO{ lgodg ug]{ zt{ aGb]hx¿sf] 

lgDgadf]lhd JofVof ub{5 . u|fxsn] cfO{ 6r O06/g]6 a}+lsª ;]jf -;'ljwfx¿_ k|fKt ug{sf nflu a}+s;dIf 



cfj]bg u/]sf] 5 / a}+sn] pQm ;]jf k|of]u ug]{ b'j} kIfsf] of]Uotfsf] k/LIf0f / lgwf{/0f u/]sf] 5 . b'j} kIfx¿n] 

b]xfosf zt{ aGb]hx¿sf] cIf/zM kfngf ug]{ u/L pk/f]Qm ;]jfx¿ k|bfg ug{ / pkof]u ug{sf nflu d~h'/ ePsf 

5g\ M 

 != k|bfg ul/g] ;]jfsf] If]q, ;do / k|sf/nfO{ ;do;dodf lgwf{/0f ug]{ / kl/dfh{g ug]{ clwsf/ a}+s;dIf 

lglxt /x]sf] 5 .  

@= k|of]ustf{ a}+ssf] u|fxs x'g'kg]{5 / a}+ssf] s'g} zfvfdf lghsf] vftf /x]sf] x'g'kg]{5 . 

 #= ;]jf k|of]udf btf{ x'gf;fy u|fxsn] k|lt1f ub{5 ls ;]jfsf ;DaGwdf lghn] a}+snfO{ pknAw u/fPsf ;a} 

;"rgfx¿ ;To, k"0f{, ;fGble{s / cWofjlws /x]sf 5g\ . 

 $= d}n] o;} kmf/ddf pNn]v u/]sf df]afOn gDa/ / Od]n 7]ufgf d]/f] cfkm\g} :jfldTjdf /x]sf 5g\ . pNn]lvt 

df]afOn gDa/ / Od]n 7]ufgfdf a}+sn] O06/g]6 a}+lsªsf] nu Og kf;j8{ tyf sf/f]af/sf nflu k6s] kf;j8{ -

OTP_ k7fpg] Aoxf]/f d]/f] hfgsf/Ldf 5 / ;f]sf nflu d]/f] cg'dlt;d]t 5 . df]afOn jf Od]nsf] kf;j8{ rf]/L 

ePsf], x/fPsf] jf cGo s'g} nfk/afxLd"ns sfdsf/afxLsf sf/0f pNn]lvt df]afOn gDa/ / Od]n 7]ufgfdf 

k7fOPsf] nuOg kf;j8{ tyf k6s] kf;j8{ -OTP_ sf] b'?kof]uaf6 eljiodf x'g ;Sg] s'g} klg sf/f]af/sf 

nflu a}+snfO{ bf]ifL dfGg] 5}g .  

%= oL ;]jfx¿ a}+såf/f clwsf/k|bQ u|fxssf] Psn / ljlzi6 pkof]usf nflu dfq x'g\ . 

 ^= u|fxsn] ;]jfsf] k|of]u, O06/g]6 ;fO6df /x]sf ;"rgf /÷jf k|ltj]bgx¿ s'g} cj}w k|of]hg jf lqmofsnfksf 

nflu k|of]u ug]{ jf c¿nfO{ hfgfhfg To;f] ug{ u/fpg lbg] 5}g . To:tf] cglws[t k|of]usf] hfgsf/L x'g]lalQs} 

u|fxsn] tT;DaGwdf a}+snfO{ t'¿Gt hfgsf/L u/fpg]5 . t];|f] kIfn] slyt\ ¿kdf u/]sf] s'g} klg sf/f]af/sf 

nflu a}+s hjfkmb]xL x'g]5}g .  

&= a}+sn] O06/g]6 ;fO6 jf cgnfOg lh1f;fsf ;DaGwdf cGoq tf]s]sf h'g;'s} ljlgdo b/, Aofh b/, sf/f]af/ 

b/ / ;"rgfx¿ ;Gbe{sf nflu dfq x'g\ / tL afWosf/L xf]Ogg\ . 

 *= u|fxsn] :jLsf/ ub{5 ls O06/g]6sf] dfWodaf6 lgb]{zg, ;"rgf jf ;+rf/sf] k|;f/0f ubf{ ;dosf] Jojwfg 

x'g ;Sg]5 h;sf nflu a}+snfO{ hjfkmb]xL 7x/fOg] 5}g . 

 (= ;]jf k|of]hgsf nflu u|fxssf] klxrfg ug{sf lgldQ k|of]ustf{ klxrfg sf]8 -User Name_ / kf;j8{sf] 

lgwf{/0f ubf{ u|fxsn] a}+sn] pknAw u/fPsf] lgb]{zgsf] kfngf ug]{5 .  

!)= u|fxsn] h'g;'s} ;dodf kf;j8{ kl/jt{g ug{ ;Sg]5 . t/, lghn] k|of]ustf{ gfd kl/jt{g ug{ ;Sg] 5}g .  

!!= u|fxsn] k|of]ustf{ gfd / ;DalGwt kf;j8{ uf]Ko /fVg'kg]{5 . h'g;'s} kl/l:ylt / ;dodf klg lghn] cfˆgf] 

k|of]ustf{ gfd / ;DalGwt kf;j8{ c¿ s;}nfO{ hfgsf/L u/fpg] 5}g .  

!@= s'g} cGo JolQmsf ;fd' k|of]ustf{ gfd /÷jf ;DalGwt kf;j8{sf] eljtJo÷nfk/afxL÷/÷jf cglws[t 

v'nf;fsf nflu u|fxs k"0f{ ¿kdf lhDd]jf/ x'g]5 / cglws[t JolQmx¿n] cglws[t k|of]hg jf sf/f]af/sf nflu 



To:tf] k|of]ustf{ gfd /÷jf ;DalGwt kf;j8{sf] b'?kof]u ug]{ hf]lvd lghn] g} p7fpg'kg]{5 . ;fy}, o; k|sf/sf] 

sfo{af6 lgh tyf a}+snfO{ ;d]t s'g} k|sf/sf] xflg gf]S;fgL x'g k'u]df ;f]sf] ;d]t ;f]wegf{ k|of]ustf{÷u|fxsn] 

ug'{kg]{5 .  

!#= ;]jfdf kx'Fr /fVgsf nflu u|fxsn] cfˆgf] k|of]ustf{ gfd / ;DalGwt kf;j8{sf] 6fOk ug'{kg]{5 / a}+snfO{ 

cgnfOg lgb]{zg lbg'kg]{5 . ;]jfsf ;DaGwdf lbOPsf lgb]{zgx¿ a}+ssf nflu :jLsfo{ tj/af6 lbOg'kg]{5 . 

a}+snfO{ c:jLsfo{ x'g] tl/sfn] lgb]{zg lbOPsf]df ltgsf] sfof{Gjog ul/g] 5}g / ;f]afktdf a}+snfO{ lhDd]jf/ 

7x/fOg] klg 5}g .  

!$= ;]jfsf] ;DaGwdf u|fxsn] a}+snfO{ lbPsf s'g} klg lgb]{zgx¿ /2 jf lkmtf{ ug{ ;lsg] 5}g . ;]jf ;DaGwdf 

lbOPsf ;a} lgb]{zgx¿ a}+sn] c;n lgotdf a'em]/ sfof{Gjog u/]sf] cj:yfdf lgh u|fxs cfkm}+ jf c¿ s;}n] 

;f] k|of]ustf{ gfd / ;DalGwt kf;j8{ k|of]u u/L tL lgb]{zg lbP tfklg tL ckl/jt{gLo / u|fxssf nflu 

AffWosf/L x'g]5g\ . o;/L lgb]{zg lbg] JolQmsf] klxrfg jf clVtof/L ¿h" ug]{ jf To:tf] lgb]{zgsf] cflwsfl/stf 

¿h" ug]{ st{Jo a}+ssf] x'g] 5}g . t/, a}+sn] k|of]ustf{ gfd / ;DalGwt kf;j8{ eg] ¿h" ug]{5 .  

!%= a}+ssf] cledtdf Jofjxfl/s / cf}lrTok"0f{ /x]sf] xb;Dd dfq a}+sn] s'g} lgb]{zgpk/ sfd ug]{5 / o;f] 

ubf{ a}+sn] lgoldt Jofkfl/s cEof; / sfo{ljlw;d]t cjnDag ug]{5 . 

!^= a}+sn] cgnfOgsf] dfWodaf6} s'g} lgb]{zg k|fKt ePsf] /÷jf s'g} sf/f]af/ ;DkGg ul/Psf] ;Dk'li6 jf ;"rgf 

pknAw u/fpg]5 . o:tf] ;Dk'li6 jf ;"rgf k|;f/0f x'g]lalQs} u|fxsn] k|fKt u/]sf] dflgg]5 / o:tf ;Dk'li6 

jf ;"rgfx¿ x]g]{ st{Jo u|fxssf] x'g]5 . ;fy}, o:t} vfnsf cGo ;Dk'li6 jf ;"rgf k|fKt x'g] ;dofjlwleq} 

s'g} ;Dk'li6 jf ;"rgf k|fKt gePdf ;f]afktdf a}+s;Fu vf]hLlgtL ug'{ klg ;DalGwt u|fxssf] st{Jo x'g]5 .  

!&= O06/g]6 ;fO6df lbOPsf] s'g} vftf jf sf/f]af/;DaGwL ;"rgf ;Gbe{sf nflu dfq xf] . o:tf] vftf jf 

sf/f]af/sf ;DaGwdf a}+ssf] clen]vdf /x]sf] ;"rgf ta;Dd lg0ff{os dflgg]5, ha;Dd ;f]sf] lj?ådf cGo 

s'g} s'/f :yflkt x'Fb}g .  

!*= s'g} klg sDKo'6/ jf ;fOa/ ck/fw -h:t} M Xoflsª, lkml;ª, 6«f]hg jf efO/;, OToflb_ sf nflu a}+s 

hjfkmb]xL x'g] 5}g / cj}w tyf hfn;fhLk"0f{ ljlwx¿åf/f ul/Psf] s'g} klg cglws[t sf/f]af/sf nflu ;d]t 

a}+s pQ/bfoL x'g] 5}g .  

!(= ;]jfsf] k|of]u /÷jf ;dflKtsf nflu z'Ns c;'n ug]{ a}+ssf] clwsf/ x'g]5 / u|fxsnfO{ ;"rgf glbO{sg klg 

o:Tff] z'Ns ;do;dodf kl/dfh{g ug{ ;Sg]5 . o:tf] h'g;'s} z'Nssf] b/ lgwf{/0f u/L a}+sn] ;do;dodf 

;f]sf] hfgsf/L u|fxsnfO{ u/fpg]5, h;sf] kfngf ug'{ ;DalGwt u|fxssf nflu afWosf/L x'g]5 . a}+sn] 

tf]s]sf] ljlw / cGt/fndf u|fxsaf6 z'Ns p7fOg]5 . z'Nssf cltl/Qm a}+sn] O06/g]6 a}+lsª ;]jf k|fKt 

ug{sf nflu Go"gtd df}Hbftsf] ;Ldf tf]Sg ;Sg]5 . z'Ns / dxz'nx¿M a+}saf6 ;do;dodf k|sflzt x'g] 



;]jf z'Ns, k|zf;lgs z'Ns, gjLs/0fafkt z'Ns / lkg l/;]6afkt z'Ns Standard Tariff of 

Charges (STC) adf]lhd lgwf{l/t x'g]5 .  

@)= ;]jf k|bfg ug{sf nflu a}+sn] ;do;dodf cf}lrTok"0f{ ¿kdf cg'/f]w u/L k7fPadf]lhd cfjZos ;"rgfx¿ 

u|fxsn] pknAw u/fpg]5 .  

@!= k|rlnt sfg"gadf]lhd ;f] ;"rgf t];|f] kIf Ph]06;lxt cGo s'g} JolQm jf lgsfonfO{ cfjZostfcg';f/ 

v'nf;f ug{ a}+s :jtM clwsf/k|fKt x'g]5 .  

@@= h'g;'s} cj:yfdf klg u|fxsn] ;]jfsf] s'g} klg c+z jf ;f];Fu ;DalGwt s'g} ;ˆ6j]o/ jf xf8{j]o/nfO{ 

laufg]{, eTsfpg], cg'jfb jf kl/jt{g ug]{, yKg] jf 36fpg], :t/j[lå ug]{, d]6fpg] jf cGo tl/sfn] 5]85f8 

ug]{ 5}g .  

@#= u|fxsn] :jLsf/ / dx;'; ub{5 ls ;"rgf, k|ltj]bg, ltgsf] kmf/fd, 9fFrf, ;Dkfbgsf] 9fFrf jf ljlw, 5gf]6, 

agfj6, k|:t'lt / cleJolQm o; a}+s / ;DalGwt ;"rsx¿sf af}l4s ;DklQ -k|ltlnlk, Jofkfl/s lrGx, 

k]6]06, k|f¿k, l;h{gf, cfljisf/ OToflb_, Jofkfl/s uf]Kotf, uf]kgLo ;DklQx¿ x'g\ . oL zt{ aGb]hx¿n] 

k|s6 ¿kdf cg'dlt lbPsf]df afx]s u|fxsn] g t b]xfosf sfdsf/afxL ug]{5, g t ltgsf] k|of; g} ug]{5M 

• h'g;'s} :j¿ksf] s'g} klg uf]kgLo ;"rgf h'g;'s} cGo JolQmnfO{ a]Rg], x:tfGt/0f ug{], v'nf;f ug]{, 

lhDdf lbg], k|bfg ug]{, ef8fdf lbg], ;jlno lbg], afF8\g], ;fk6L lbg], ljt/0f ug]{, k|;f/0f ug]{, k|rngdf 

Nofpg], 8fpgnf]8 jf k'g/f]Tkfbg ug]{, k|ltlnlk lgsfNg] jf cGo tl/sfn] pknAw u/fpg] jf k|rf/ ug]{ 

jf s'g} klg uf]kgLo ;"rgfsf] Jofkfl/s bf]xg ug]{ . 

• Jofkf/ lrGx jf k|ltlnlk ;"rgf;lxt s'g} klg ;DklQpk/sf] xs hgfpg] kbfy{ jf lrGxnfO{ d]6fpg], 

x6fpg], Wj:t ug]{, cGo 7fpFdf k|of]u ug]{ jf s'g} klg tl/sfn] kl/dfh{g ug]{ jf pk/f]Qm ljifoj:t'x¿nfO{ 

cGo s'g} sfo{qmdx¿;Fu cfjå ug]{ jf ld;fpg] . 

@$= u|fxs d~h'/ ub{5 ls dflysf ljifo;Fu ;DalGwt ;a} clwsf/, :jfldTj / :jfy{ / cGo h'g;'s} ;DalGwt 

k|ltlnlk, k]6]06, Jofkfl/s lrGx, ;]jflrGx, ;fDklQs j:t', Jofkfl/s uf]Kotf / cGo ljlzi6 ;[hgfx¿ a}+s 

/ ;DalGwt ;"rssf ljlzi6 ;DklQx¿ x'g\ . oL zt{ aGb]hx¿sf] cwLgdf /xL hfgsf/L / k|ltj]bg;Dd 

kx'Fr kfpg] clwsf/afx]s cGo s'g} klg clwsf/, :jfldTj / :jfy{ u|fxsnfO{ hfgsf/L u/fOg] jf x:tfGt/0f 

ul/g] 5}g . u|fxsn] klg To:tf] s'g} clwsf/, :jfldTj / :jfy{ cfk"mdf /x]h;/L cfk"mnfO{ k|:t't ug{ jf To:tf] 

sfo{ ug{ kfpg] 5}g .  

@%= a}+sn] s'g} ;"rgf pknAw u/]df o:tf] ;"rgf pknAw u/fpg] ;"rssf] gfd k|foM h;f] hgfOg]5 . ;"rsn] 

pknAw u/fPsf] s'g} klg ;"rgfdf ePsf] s'g} klg l6Kk0fLnfO{ a}+sn] k|dfl0ft tyf ;dy{g ug]{ 5}g . ;fy} 



a}+sn] s'g} klg ;"rgf ?h" ug]{ jf k/LIf0f ug]{ lhDd]jf/L klg p7fpg] 5}g . ToxfF /x]sf] tYof+ssf] sfg"g;+uttf, 

j}wtf, k"0f{tf, k|efjsfl/tf, kof{Kttf / sfof{Gjog of]Uotfsf af/]df a}+sn] s'g} bfloTj jxg ug]{ 5}g .  

@^= a}+sn] ;]jf;Fu ;DalGwt ;a} k|0ffnLx¿ kof{Kt ;'/Iff ;fjwfgLsf ;fy h8fg ul/Psf] s'/f ;'lglZrt ug{sf 

nflu cf}lrTok"0f{ ¿kdf Jofjxfl/s sbdx¿ rfNg]5, tfls tL k|0ffnLx¿ ;~rfngdf cfpg] hf]lvdx¿ 

lgoGq0f / Joj:yfkg ug{ ;lsof];\ . a}+s jf s'g} klg ;"rsn] o; s'/fsf] k|Tofe"lt ug{ ;Sg] 5}g ls Tof] 

;]jf / ;"rgf efO/; jf cGo Wj+;fTds kbfy{af6 d'Qm /x]sf] 5 h;n] u|fxssf] xf8{j]o/, ;ˆ6j]o/ jf 

pks/0fnfO{ gf]S;fg k'¥ofpg ;Sg]5 . k|of]u, cfo:tf, d'gfkmf jf artsf] gf]S;fgL;lxt h'g;'s} cfg';f+lus, 

k/f]If, ljz]if, kl/0ffdhGo jf pbfx/0fLo Ifltsf nflu a}+s jf s'g} klg ;"rs u|fxs jf cGo s'g} JolQmk|lt 

lhDd]jf/ x'g] 5}g .  

@&= u|fxs jf cGo cflwsfl/s jf cglws[t JolQmn] k|of]u u/]sf] sf/0faf6 ;]jfsf] k|of]u, kf;j8{sf] pkof]u 

/÷jf O06/g]6 ;fO6df ;"rgfsf] kx'Fr jf cGo ;"rgfsf] ;DaGwdf jf tLaf6 pTkGg x'g] ;a} kl/0ffdx¿sf 

nflu u|fxs cfkm}+ ;Dk"0f{ ¿kdf pQ/bfoL x'g'kg]{5 . u|fxsn] a}+snfO{, h'g;'s} ;"rs / ltgsf lhDd]jf/ 

clws[t jf sd{rf/Lx¿nfO{ lghsf] sf/0faf6 ;[hgf x'g] jf ;]jfsf] k|fjwfg, O06/g]6 ;fO6df /x]sf] ;"rgf 

jf k|ltj]bgsf] sf/0faf6 u|fxsåf/f ;[hgf x'g] jf tLdWo] s'g} pk/ rnfOg] ;a} sfdsf/afxLaf6 pTkGg x'g] 

;a} bfloTj, bfaL, dfu, gf]S;fgL, Iflt, nfut, z'Ns / sfg"gL z'Ns;lxt cGo h'g;'s} Aoxf]/fsf] vr{k|lt 

k"0f{¿kn] gf]S;fgLaf6 clw/Iff ug]{5 . t/, a}+ssf] lgotjz uNtL jf q'l6sf nflu eg] of] k|fjwfg nfu" x'g] 

5}g . oL ;'ljwfx¿cGtu{t pNn]lvt vftfx¿df ul/Psf] s'g} klg sf/f]af/sf nflu ;d]t u|fxsn] a}+snfO{ 

gf]S;fgLaf6 clw/Iff ug]{5 .  

@*=a}+sn] h'g;'s} ;dodf s'g} ;"rgf jf sf/0f glbO{sg u|fxsn] k|of]u ul//x]sf] ;a} jf s]xL ;]jfx¿ lgnDag 

jf vf/]h ug{ ;Sg]5 

-j}wtf_ 

 s_ ;]jf ;Demf}tfsf] j}wtf ! jif{sf] x'g]5 .  

v_ e'Qmfg ldlt ;lsg'k"j{ g} u|fxsn] nfdf] ;do;Dd k|of]u gu/]df klg of] ;]jf ljR5]b ug{ ;lsg]5 . 

e'Qmfg ldlt ;lsPsf] ! dlxgfleq gjLs/0f gul/Pdf klg ;]jf aGb ug{ ;lsg]5 . 

@(= cf}lrTok"0f{ ;doleq a}+snfO{ Ps lnlvt k"j{;"rgf lbP/ klg u|fxsn] ;]jfnfO{ s'g} klg ;dodf cGTo ug{ 

;Sg]5 . 

#)= b]xfosf] cj:yfdf ;]jfx¿sf] j}wtf ;dfKt eO{ a}+sn] tTsfn k|efjaf6 k|of]ustf{nfO{ lgif]w ug{ ;Sg]5: 

• tf]lsPsf] vftf aGb ul/Pdf, 

• k|of]ustf{sf] lgwg af/] a}+ssf] hfgsf/Ldf cfPdf jf hfgsf/L u/fOPdf, 



• tf]lsPsf] vftf k|of]u ug]{ k|of]ustf{sf] clwsf/ ;dfKt ePsf] egL a}+snfO{ hgfp lbOPdf, 

• a}+sn] O06/g]6 a}+lsª ;'ljwf aGb ug]{ lg0f{o u/]df, 

• u|fxs jf k|of]ustf{ sfnf] ;"rLdf k/]df /÷jf shf{ jf cGo bfloTj ltg{ a'emfpg g;s]df,  

• ;do;dodf tf]lsPadf]lhd u|fxs jf k|of]ustf{n] Go"gtd df}Hbft sfod /fVg g;s]df, 

• u|fxs jf k|of]ustf{ Xoflsª, lkml;ª jf cGo ;fOa/ ck/fwdf ;+nUg ePsf] e]l6Pdf jf ;f]sf] z+sf 

nfu]df . 

#!= a}+sn] ;do;dodf / h'g;'s} ;dodf u|fxsnfO{ hfgsf/L u/fO{ jf gu/fO{ oL zt{ aGb]hx¿nfO{ kl/dfh{g 

ug{ /÷jf yk zt{aGb]hx¿ nfu" ug{ ;Sg]5 . o;/L zt{ kl/jt{g ePkl5 klg u|fxsn] oL ;]jfx¿sf] k|of]u hf/L 

/fv]sf]df tL zt{ aGb]hx¿ ;d]t u|fxssf nflu afWosf/L x'g]5g\ . 

#@= JolQmut ¿kdf, x'nfsaf6, ˆofS;, 6]n]S; jf O{d]naf6 k7fOPsf ;~rf/x¿ JolQmut ¿kdf a'emfOPsf]df 

u|fxsn] a'‰gf;fy k|fKt ePsf] dflgg]5 eg] cGo dfWodsf] xsdf u|fxsn] kl5NNff]k6s lnlvt ¿kdf a}+snfO{ 

l6kfPsf] 7]ufgfdf 5f]l8Pkl5 lghn] k|fKt u/]sf] dflgg]5 . u|fxsn] a}+snfO{ k7fPsf ;~rf/x¿ v'b k|fKt ePsf] 

lbgdf a'lemlnPsf] dflgg]5 .  

##= o; zt{ aGb]hsf k|To]s k|fjwfgx¿ Pscsf{af6 cnu / k[ys 5g\ / sfg"gL If]qflwsf/adf]lhd Ps jf a9L 

o:tf k|fjwfg u}/sfg"gL, cj}w / sfof{Gjog cof]Uo 7x/ ePsf]df afFsL k|fjwfgx¿sf] sfg"g ;+uttf, j}wtf / 

sfof{Gjog of]Uotf cGo zt{x¿ s'g} klg tl/sfn] k|efljt ePsf] dflgg] 5}g .  

#$= oL ;]jfx¿sf] k|of]u u/]/ ul/Psf Jojxf/ jf sf/f]af/sf nflu ;a} u|fxsx¿ ;+o'Qm Pjd\ JolQmut ¿kdf 

;d]t pQ/bfoL x'g]5g\ . ;fy}, oL zt{ aGb]hx¿af6 ;a} u|fxsx¿ afFlwg]5g\ .  

#%= k|;+un] cGoyf 7x¥ofPsf]df afx]s JolQm eGgfn] Ps k|fs[lts JolQm, sDkgL, ;+:yfg jf JolQmx¿sf] Ps 

c;+ul7t ;d"xnfO{ ;d]t hgfpg]5 .  

#^= olb sfg"g, ;/sf/L lgod jf lgofds lgsfosf lgb]{zgx¿n] cx|fPdf oL zt{ aGb]hx¿ ;+zf]wg ul/g]5g\.  

#&= of] ;]jf / oL zt{aGb]hx¿ g]kfn sfg"gadf]lhd lgoldt / kl/eflift x'g]5g\ . 

 ª= zt{ aGb]hx¿ -df]afOn a}+lsªsf nflu_ M 

 PgcfO{;L Plzof a}+s ln= -o;kl5 …a}+sÚ elgPsf]_ n] lgDg zt{ tyf aGb]hx¿sf] cwLgdf /xL df]afOn a}+lsª 

;]jf ;~rfng ug]{5 . 

!= kl/efiff M 

ljifo jf k|;+un] csf]{ cy{ gnfu]df o; lnvtdf lgDg zAb tyf jfSof+zx¿sf] cy{ lgDgadf]lhd x'g]5 .  

s= …vftfÚ eGgfn] u|fxsn] o; a}+sdf ;~rfng u/]sf] jf eljiodf ;~rfng ug]{ a}+s vftf÷jf cGo s'g} k|sf/sf] 

vftfnfO{ ;D´g'k5{ .  



v= …u|fxsÚ eGgfn] a}+ssf] u|fxs jf a}+sdf vftf ;~rfng u/]sf] s'g} JolQmnfO{ ;D´g'k5{ / ;f] zAbn] a}+lsª 

;]jfsf nflu cfj]bg u/]sf] JolQmnfO{ ;d]t ;D´g'k5{ . ;+If]kdf o; zAbn] u|fxssf] df]afOn kmf]gdfkm{t k|of]u 

ug]{ a}+lsª ;]jf a'lemg]5 . 

u= …df]afOn a}+lsª ;]jfÚ eGgfn] ;|f]t vftfaf6 /sd hDdf ug{sf nflu lglb{i6 ul/Psf] vftfdf /sd x:tfGt/0f 

ug]{ tyf ;f]df dfq ;Lldt geP/ lan e'QmfgL ug]{ -g]kfn 6]lnsdsf] kf]i6k]8 tyf lk|k]8 df]afOn tyf kLP;6LPg 

nfOg cflb_ tyf eljiodf yk x'g ;Sg] cGo e'QmfgL;d]tnfO{ ;D´g'k5{ .  

3= …;|f]t vftfÚ eGgfn] o; a}+sdf u|fxsn] ;~rfng u/]sf] vftfnfO{ ;D´g'k5{ . df]afOnaf6 ;'ljwf k|of]u u/L 

e'QmfgLsf nflu u|fxsn] lbPsf] lgb]{zgadf]lhd e'QmfgL ul/Psf] /sd km/f]kmf/ssf nflu u|fxssf] ;|f]t vftfdf 

vr{ hgfOG5 . u|fxsn] ;|f]t vftf egL lglb{i6 ul/Psf] vftfaf6 dfq df]afOn e'QmfgL ;'ljwf k|fKt x'G5 .  

ª= …lglb{i6 vftfÚ eGgfn] df]afOn a}+lsª ;]jfdfkm{t x:tfGtl/t /sd k|fKt ug]{ JolQm (Beneficiary) n] a}+sdf 

;~rfng u/]sf] vftfnfO{ hgfpF5, h;af6 ;f] ;]jfaf6 x:tfGtl/t /sd hDdf÷e'QmfgL x'G5 .  

r= …df]afOn gDa/Ú eGgfn] df]afOn a}+lsª ;]jf pknAw u/fpg] k|of]hgsf nflu u|fxsn] tf]lslbPsf] gDa/nfO{ 

;D´g'k5{ .  

^= …lkgÚ eGgfn] JolQmut kl/ro gDa/nfO{ ;D´g'k5{, h'g ljlzi6 / a}+ssf] cfkm\g} k|0ffnLn] qmd/lxt tl/sfaf6 

pTkfbg u/]sf] x'G5 . of] uf]Ko kf;j8{ cflwsfl/s JolQmsf] kx'Fraf6 dfq ;]jf k|fKt ug{ k|of]u ul/G5 . -o;} 

tn pNn]lvt lkg zLif{sdf klg x]g'{xf];\ ._  

h= …;]jf k|bfosÚ eGgfn] cGo lgsfo, JolQm, cflbnfO{ ;]jf k|bfg ug]{ t];|f] kIfnfO{ ;D´g'k5{ .  

em= g]kfn 6]lnsd÷Pg;]n ;]jf k|bfos ÷jf df]afOn ;~hfnsf] ;~rfns x'g\ .  

@= zt{ tyf aGb]hx¿ nfu" x'g] cj:yf M pNn]lvt zt{ tyf aGb]hx¿ u|fxsn] k]z u/]sf] lgj]bgsf] cleGg 

c+usf] ¿kdf /xg]5g\ . To;nfO{ a}+sn] :jLsf/ u/]kl5 a}+s tyf u|fxsaLr ;DkGg s/f/sf] ¿kdf /xg]5g . 

;fy}, a}+sn] ;xdlt hgfPsf] cj:yfdf k|:t't zt{ aGb]hx¿ cGo ;]jf k|bfosx¿sf] ;DaGwdf klg nfu" x'G5g\. 

 #= cfj]bg M o; ;]jf k|of]usf nflu a}+sn] tf]s]sf] 9fFrfadf]lhdsf] cfj]bg u|fxsn] a}+s;dIf k]z ug]{5 .  

$= u|fxssf] of]Uotf M of] ;'ljwf pkof]u ug{ rfxg] u|fxs a}+s vftfsf] Psn vftf ;~rfns jf :jtGq ¿kdf 

sfo{ ug{ clVtof/L k|fKt u/]sf] x'g'kg]{5 . ;a} df]afOn ;]6x¿ of] ;]jfsf] kx'Frsf nflu of]Uo dflgg] 5}gg\ . 

u|fxssf] df]afOn ;]6sf] sdhf]/Lsf sf/0f u|fxsn] of] ;]jf k|fKt ug{ g;s]df jf o;sf] k|of]u jf kx'Frsf] k|of; 

jf ;]jfsf] k|of]usf] kl/0ffd:j¿k u|fxssf] df]afOn ;]6 x/fPdf jf lju|]df a}+s lhDd]jf/ x'g]5}g .  

%= ;+lIfKt ;Gb]z ;]jf M ;+lIfKt ;Gb]z ;]jfnfO{ ;]jf k|flKtsf nflu ;~rf/sf] Ps ljlwsf] ¿kdf k|of]u ul/g]5 

. u|fxsn] tf]s]sf]÷btf{ u/]sf] df]afOn gDa/ / a}+sn] tf]s]sf] gDa/ -#$$**_ af6 ;+lIfKt ;Gb]z ;]jf cfbfg 

k|bfg ul/g]5 . t/, ;]jfsf ;DaGwdf u|fxsafx]s cGo JolQmsf] ;+lIfKt ;Gb]z ;]jfdf kx'Fr k'u]sf sf/0fn] 

u|fxsn] s'g} k|sf/sf] xflg gf]S;fgL Aoxf]g'{k/]df a}+s lhDd]jf/ x'g]5}g . 



(SMS) 

^= lkg M lkgsf] ;'/Iff sfod ug{sf nflu u|fxsn] kof{Kt pkfox¿sf] cjnDag ug]{5 / lkgsf] k|of]uaf6 

tf]lsPsf] vftfdf sf/f]af/ ug{sf nflu a}+snfO{ kof{Kt clVtof/L k|bfg ePsf] 5 . o; clVtof/LcGtu{t a}+sn] 

sfd ug{ ;Sg]5 / ;f] sfdsf nflu yk ;f]wk'5 ug{ a}+s afWo x'g] 5}g . ;fy}, ;+lIfKt ;Gb]z ;]jfdf lglxt 

hf]lvd tyf t];|f] kIf -;]jf k|bfos_ df e/ kg'{kg]{ ePsf sf/0fn] of] dfWod ;Gb]z ;Dk|]if0fsf] clt ;'/lIft 

dfWod xf]Og eGg] s'/f u|fxsn] :jLsf/ u/]sf] 5 . t;y{, lgDgadf]lhdsf lgolGqt pkfosf dfWodx¿ cjnDag 

u/L u|fxsn] cfkm"nfO{ ;'/lIft ug]{5g\ . u|fxsn] clgjfo{ ¿kdf lgDg sfd ug]{5g\ M 

 • tkfO{+sf] lkgsf] lnlvt jf ljB'tLo s'g} ¿kdf klg clen]v g/fVg], To;nfO{ gn]Vg], s;}nfO{ gb]vfpg] jf 

lkgsf] kx'Frdf s;}nfO{ cg'dlt glbg] . kl/jf/sf] ;b:o jf a}+ssf sd{rf/Lnufot To;;Fu k|ToIf ;DalGwt 

clwsf/L s;}nfO{ klg o;sf] hfgsf/L glbg] . 

•  o;nfO{ s'g} nfk/afxL jf x]nr]qm\ofOF b]vfpg] sfd gug]{ . o;nfO{ c¿n] kQf nufpgaf6 /f]Sgsf nflu 

cfjZos ;ts{tf ckgfpg] . 

•  a}+saf6 cfPsf jf a}+sdf k7fPsf ;a} SMS x¿nfO{ gd]6fO{sg df]afOn ;]6nfO{ o;} g5f8\g] . 

•  df]afOn ;]6nfO{ ns ug]{ jf ;]jfsf] cglws[t k|of]unfO{ /f]Sgsf nflu cGo cfjZos pkfo cjnDag ug]{ 

/ df]afOn ;]6 rf]/L ePdf jf x/fPdf jf df]afOn gDa/ kl/jt{g u/]df tTsfn a}+sdf va/ ug]{ .  

•  ;]jfdf cglws[t ¿kdf x'g] kx'Fr /f]Sgsf nflu cGo s'g} jf ;a} cfjZos sfo{ ug]{ . 

•  olb lkg s;};Fu k|s6 ePdf jf b]lvg] ;Defjgf ePdf u|fxsn] To;nfO{ tTsfn kl/jt{g ug'{kg]{5 . a}+sn] 

u|fxsnfO{ lgoldt ¿kdf lkg kl/jt{g ug{sf nflu k|f]T;fxg u5{ . 

 

&= pknAwtf / k|sl6s/0fM 

a}+sn] ;do;dodf lg0f{o u/]adf]lhd To:tf ;]jfx¿ u|fxsnfO{ pknAw u/fpg k|oTg ug]{5 . a}+sn] cfkm\gf] 

:jljj]sdf To:tf ;]jfx¿ yk 36 ug{ ;Sg]5 . a}+sn] cfkm\gf u|fxsx¿nfO{ lglZrt df]afOn g]6js{ ;~rfns 

-x¿_ åf/f ;~rflnt df]afOn k|of]u ug{ u|fxsx¿nfO{ k|:tfj ug]{ clwsf/ cffkm"df ;'/lIft u/]sf] 5 . 

tf]lsPsf] df]afOn kmf]g gDa/af6 dfq u|fxssf] ;]jfsf] kx'FrnfO{ lglZrt ul/g]5 . 

df]afOn kmf]g gDa/ k|dfl0ft ug]{ dfWodaf6 u|fxssf] k|dfl0ft u/L lkg k|bfg u/]/ jf cfkm\gf] :jljj]sdf 

a}+sn] tf]s]sf] k|df0fLs/0fsf] dfWodaf6 u|fxssf] k|df0fLs/0f eO;s]kl5 dfq u|fxssf] lgb]{zg nfu" ul/g]5. 

t];|f] kIf ;]jf k|bfos / ;~rfng k|0ffnLsf] c;kmntfsf sf/0f jf s'g} sfg"gL k|fjwfgnufot cGo h'g;'s} 

sf/0fn] cfkm\gf] sfa'aflx/sf] kl/l:ylt ;[hgf eO{ s'g} lgb]{zgnfO{ sfof{Gjogdf l9nfO ePdf a}+s lhDd]jf/ 

x'g]5}g . 



b}jL k|sf]k, sfg"gL aGb]h, df]afOn g]6js{ k|bfossf] q'l6 jf nfk/afxL, g]6js{sf] cefj, ;]jfk|bfos 

t];|f]kIfnufot cGo kIfsf] sf/0fdf dfq ;Lldt geO{ a}+ssf] sfa'eGbf aflx/sf] s'g} klg kl/l:yltsf] 

;[hgfaf6 ;]jf pknAw x'g g;Sg] cj:yf ePdf a}+snfO{ pQ/bfoL agfOg] 5}g . u|fxssf] jf cGo t];|f] 

JolQmsf] cf8df u/]sf] s'g} sfdsf] kl/0ffd:j?k pTkGg kl/l:yltaf6 k|ToIf, ck|ToIf, cfsl:ds, kl/0fflds 

/ cgk]lIft h:tf];'s} gf]S;fgL ePsf] / ;f]af6 /fh:jsf] Iflt, Joj;fodf pTkGg cj/f]w jf cGo s'g} 

k|sf/sf] jf k|s[ltsf] h:tf];'s} Ifltsf] bfaL ul/Psf] lsg gxf];\, To:tf] s'g} cj:yfdf klg a}+s lhDd]jf/ x'g] 

5}g . ;]jfsf] cj}w jf cg'lrt k|of]u u/]df To;af6 pTkGg cfly{s bfloTjafkt a}+sn] lgwf{/0f u/]adf]lhdsf] 

z'Ns a'emfpg] lhDd]jf/L u|fxssf] x'g]5 . 

*= a}+ssf] clwsf/ M 

u|fxsn] df]afOn e'QmfgLnfO{ sfof{Gjog ug{ lghsf ;j} vftfx¿df kx'Frsf nflu a}+snfO{ ckl/jt{gLo / 

lgMzt{ ¿kdf clVtof/L k|bfg ub{5 . u|fxsn] a}+snfO{ cfjZostfcg';f/ u|fxssf] cg'/f]wnfO{ :jLsf/ 

ug]{÷sfof{Gjog ug]{ k|of]hgsf nflu lghsf] vftfsf] hfgsf/L t];|f] kIfnfO{ ;d]t pknAw u/fpgsf nflu 

yk clVtof/L k|bfg ub{5 . 

(= clen]v M 

sf/f]af/sf] ;donufot u|fxsn] ;]jf pkef]u u/]afktsf] a}+sn] clelnlvt u/L tof/ u/]sf sf/f]af/sf] 

;Dk"0f{ clen]vx¿ sf/f]af/sf] jf:tljstf tyf ;Totfsf nflu lg0ff{os k|df0fsf] ¿kdf /xg]5g\ . sf/f]af/sf] 

ljj/0fsf] clen]v tof/ ug{sf nflu u|fxsn] a}+snfO{ JoQm ¿kdf o;}dfkm{t clVtof/L k|bfg ub{5 . 

!)= lgb]{zgM 

;]jf pknAw u/fpgsf nflu lbOg] ;a} lgb]{zgx¿ a}+sn] ls6fg ul/lbPsf] tl/sfadf]lhd df]afOn kmf]g 

gDa/dfkm{t lbOg]5 . u|fxsn] a}+snfO{ lbPsf lgb]{zgx¿ g} lghnfO{ ;]jf pknAw u/fpgsf nflu kof{Kt 

ePsf] dflgg] x'gfn] To:tf lgb]{zgsf] ;Totf / cflwsfl/stfsf nflu u|fxs g} lhDd]jf/ x'g]5g\ . o; 

;]jfdflysf] kx'Fr df]afOn kmf]g gDa/af6 dfq x'g]5 / ;f]dfkm{t z'¿ ePsf s'g} klg sf/f]af/x¿, rfx] tL 

u|fxsaf6} ePsf x'g\ jf gx'g\, u|fxsaf6 g} ePsf] dflgg]5 eGg] s'/fnfO{ u|fxsn] :jLsf/ u/]sf] 5 . 

!!= bfloTjdflysf] OGsf/L M 

h'g ef}uf]lns If]qleq ;]jf pknAw u/fpg] egL tf]lsPsf] 5, ;f] tf]lsPsf] If]qleq u|fxs g/x]sf] sf/0fn] 

u|fxssf] tkm{af6 ePsf] sdhf]/Lsf sf/0fn] lghn] ;]jf k|fKt ug{ g;s]df To:tf] u|fxss} tkm{af6 ePsf] 

sdhf]/Laf6 ;[lht bfloTjsf] lhDd]jf/L a}+sn] jxg ug]{ 5}g . olb u|fxssf] df]afOn gDa/ cGo JolQmnfO{ 

lbOPsf] 5÷lbOof]÷ lghsf] vftfdf cglws[t sf/f]af/ eof]÷ lghsf] df]afOn gDa/ x/fof] eGg] ljZjf; ug]{ 

sf/0f u|fxs;Fu ePdf lghn] a}+snfO{ tTsfn lnlvt ¿kdf hfgsf/L u/fpg'kg]{ 5 . lgDg cj:yfdf a}+s 

pQ/bfoL x'g] 5}g eGg] s'/fdf u|fxs d~h'/ ub{5 M 



s_ u|fxsn] hfgLhfgL jf c~hfgdf lkg t];|f] JolQmnfO{ pknAw u/fPsf]df ;f]sf] kl/0ffd:j?k ;]jfsf] 

cg'lrt k|of]u ePdf, 

v_ u|fxsn] oxfF pNn]lvt s'g} klg zt{ aGb]hsf] pNn+3g u/]df, 

u_ u|fxssf] vftfdf cglws[t k|j]z ePsf] 5 jf q'l6k"0f{ sf/f]af/x¿ ePsf] 5 eGg] s'/fsf] plrt ;doleq 

u|fxssf] tkm{af6 a}+snfO{ lnlvt ¿kdf hgfp jf hfgsf/L glbPsf] kl/0ffd:j¿k u|fxsn] /sd ltg'{kg]{ 

ePdf jf lghnfO{ Iflt ePdf, 

3_ u|fxssf] df]afOn kmf]g gDa/ kl/jt{g ePsf] jf aGb ePsf] s'/fsf] u|fxssf] tkm{af6 a}+snfO{ lnlvt 

¿kdf hfgsf/L u/fpg g;s]sf] kl/0ffd:j¿k s'g} gf]S;fgL ePdf .  

!@= xh{gf M 

a}+sn] k|bfg ul//x]sf] ;]jfsf ;DaGwdf, ;]jfsf] k|of]u ubf{ ;'/lIft / hf]lvd/lxt sfd ug{ tyf u|fxssf] 

lgb]{zgadf]lhd s'g} sfo{ ubf{ jf gubf{ jf sfd ug{ c:jLsf/ ubf{sf] kl/0ffd:j¿k a}+saf6 jf a}+ssf] 

lj?4df ePsf ;a} sf/afxLx¿, bfaLx¿, ;'g'jfOx¿, xflg gf]S;fgL, vr{, z'Ns tyf nfut jf h];'s} eP 

klg a}+sn] ltg{ Aoxf]g{ jf s]xL ;do /fVg'kg]{nufotsf ;d:of Aoxf]g'{kg]{ cj:yf ;[hgf ePdf ;f]sf] ;f]wegf{ 

ug{ u|fxs d~h'/ ub{5 . df]afOn ;~hfn ;]jf k|bfossf] tkm{af6 ePsf] c;kmntf jf lj;+ultsf sf/0f 

a}+sn] ;]jf k|bfg ug{ g;s]df jf l9nf] x'g uPdf ;f]sf sf/0f u|fxsn] s'g} xflg jf gf]S;fgL Aoxf]g{ kg]{ 

cj:yf ;[hgf ePdf a}+s lhDd]jf/ x'g] 5}g . 

lgDg s'/fsf] kl/0ffd:j¿k s'g} xflg gf]S;fgL x'g uPdf u|fxsn] a}+snfO{ gf]S;fgLsf] ;f]wegf{ ug{ d~h'/L 

ub{5 . 

s_ olb u|fxsn] t];|f] JolQmnfO{ ;]jf k|of]u ug{ cg'dlt lbPdf,  

v_ olb u|fxsn] lghsf] df]afOn kmf]g cGo JolQmn] k|of]u ug{ cg'dlt lbPdf jf df]afOn kmf]gnfO{ hyfefjL 

5f8]df jf x/fPdf, 

!#= z'Ns / dxz'nx¿ M a}saf6 ;do;dodf k|sflzt x'g] ;]jf z'Ns, k|zf;lgs z'Ns, gjLs/0fafkt z'Ns 

/ lkg l/;]6afkt z'Ns a}+ssf] lgwf{l/t Standard Tariff of Charges (STC) adf]lhd lgwf{/0f x'g]5 . 

!$= ;+zf]wg jf x]/km]/ M u|fxsnfO{ k"j{hfgsf/L lbO{ jf glbO{ s'g} klg ;dodf s'g} klg zt{ aGb]hx¿df 

kl/jt{g ug]{ jf yk ug]{ k"0f{ :jljj]sLo clwsf/ a}+sdf ;'/lIft /x]sf] 5 . To;/L kl/jt{g jf yk ul/Psf] 

zt{ aGb]hx¿ tTsfn nfu" x'g]5g\ / u|fxssf nflu afWosf/L klg x'g]5g\ . 

!%= ;]jf ;'ljwfsf] ;dflKt M u|fxsn] a}+snfO{ lnlvt hfgsf/L lbP/ s'g} klg ;dodf ;]jf ;'ljwfsf] ;dflKtsf 

nflu cg'/f]w ug{ ;Sg]5 . ;]jf ;dflKt x'g'eGbf k"j{ u|fxssf] df]afOn gDa/dfkm{t ePsf] sf/f]af/sf] xsdf 

lghsf] lhDd]jf/L /lx/xg]5 . a}+sn] u|fxsnfO{ k"j{hfgsf/L glbO{ cfkm\gf] :jljj]sdf s'g} klg ;dodf ;]jfnfO{ 

;Dk"0f{ jf cf+lzs ¿kdf :ylut jf aGb ug{ ;Sg]5 . a}+sn] dd{t ;Def/ tyf lh0ff]{4f/ ug'{kg]{ ePdf, ;'/Iff 



jf cGo sf/0fn] s'g} cfsl:ds kl/l:yltsf] ;[hgf eO{ ;]jf :ylut ug'{kg]{ kl/l:ylt ;[hgf ePdf u|fxsnfO{ 

k"j{hfgsf/L glbO{ cfkm\gf] :jljj]sdf ;]jfnfO{ s'g} klg ;dodf lgnDag ug{ ;Sg]5 . a}+sn] ;]jfnfO{ :ylut 

u/]sf] jf ;dfKt u/]sf] pko'Qm ;"rgf lbg jf glbg ;Sg]5 . u|fxssf] vftf aGb ePkl5 ;f] ;]jf :jtM 

;dfKt x'g]5 . a}+sn] k"j{;"rgflagf g} ;]jfnfO{ :ylut jf ;dfKt ug{ ;Sg]5 . olb u|fxsn] pNn]lvt zt{ 

tyf aGb]hx¿ pNn+3g u/]df jf olb u|fxssf] d[To' ePsf], ltg'{ a'emfpg' kg{] z'Ns÷b:t'/ ga'emfPsf], 

bfdf;fxLdf k/]sf], sfg"gL JolQmTj u'dfPsf] s'/f a}+snfO{ hfgsf/L ePdf jf a}+sn] pko'Qm 7x¥ofPsf] cGo 

cj:yfdf a}+sn] ;]jf aGb jf :ylut ug{ ;Sg]5 . 

!^= j}wtf M 

 of] ;]jfsf] cjlw Ps jif{sf] nflu x'g]5 . df]afOn a}+lsª ;'ljwf Ps jif{kl5 :jtM gjLs/0f x'g]5 . olb u|fxsnfO{ 

of] ;'ljwf grfx]sf] v08df a}+snfO{ Dofb gf£g Ps dlxgfcufj} lnlvt ¿kdf ;"lrt ug{'kg{]5 . a}+sn] lgDg zt{ 

tyf aGb]hx¿sf] cwLgdf /xL df]afOn a}+lsª ;]jf ;~rfng ug]{5 . a}+saf6 ;do;dodf k|sflzt x'g] ;]jf 

z'Ns, k|zfl;gs z'Ns, gjLs/0fafkt z'Ns / lkg l/;]6afkt z'Ns Standard Tariff of Charges 

(STC) adf]lhd lgwf{/0f x'g]5 . 

s. ;"rgfx¿ o;df plNnlvt zt{ aGb]hx¿df cGoyf pNn]v ePsfdf afx]s o; ;DaGwdf a}+sn] k7fpg] s'g} 

klg dfubfaL jf ;"rgf jf hfgsf/L d}n] lbPsf] 7]ufgf -jf ;do;dodf d}n] a}+snfO{ hfgsf/L u/fPsf] cGo 

7]ufgf_ df lnlvt ¿kdf k7fOg] 5 / x'nfs jf s'l/o/af6 k7fOPsf] v08df h'g ldltdf k7fOPsf] xf], ;f]xL 

ldltdf d]/f] gfddf tfd]n ePsf] jf d}n] k|fKt u/]sf] dflgg]5 .  

v= zt{ aGb]hx¿pk/ :jLsf/f]lQm dfly plNnlvt zt{ tyf aGb]hx¿ ;do;dodf x]/km]/ jf kl/jt{g ug]{ 

clwsf/ a}+sdf ;'/lIft /xg] s'/fnfO{ d :jLsf/ ub{5' . To;/L x]/km]/ jf kl/jt{g ePsf zt{aGb]hx¿ ;f] 

;DaGwdf dnfO{ ;"rgf lbgf;fy nfu" x'g]5g\ . To:tf] ;"rgf a}+ssf] ;"rgf kf6Ldf !% lbg;Dd /flvPdf /Ltk"j{s 

dnfO{ lbPsf] dflgg]5 . vftf jf o;df plNnvt zt{ aGb]hx¿cg'¿k d}n} a}+spk/ ug{ ;Sg] s'g} klg dfu 

bfaLx¿ a}+ssf sd{rf/Lx¿sf] hfn;fhL jf ablgotk"0f{ sfd sf/afxLdf cfwfl/t ePsf] cj:yfdf afx]s d}n] 

ug{ ;s]sf] ;a} vfn] dfu bfaLx¿ o;} lnvtaf6 ug]{ s'/fdf d]/f] d~h'/L 5 . o;df plNnlvt zt{ aGb]hx¿sf 

;DaGwdf a}+sn] u/]sf] JofVof d]/f nflu clGtd / DffGo x'g]5 . pk/f]Qm zt{ aGb]hx¿pk/sf] d]/f] 

:jLsf/f]lQm:j¿k cfj]bg kmf/ddf d}n] x:tfIf/k"j{ pQm zt{aGb]hx¿ Kf9L, jfrL ;f]sf] dtna tyf kl/0ffd 

a'em]sf] 7Ls ;fFrf] xf] . 

r= zt{ tyf aGb]hx¿ -cgnfOgdfkm{t vf]lng] vftfx¿sf nflu_ Additional Terms and conditions 

for Online Account: 



!= a}+ssf] cflwsfl/s j]a;fO6 jf cGo cflwsfl/s df]afOn PlKns]zgdfkm{t cgnfOg vftf vf]Ng lgj]bg 

lbPsf]df d}n] a}+s;dIf k]z u/]sf] lja/0f tyf sfuhftdf a}+s ;Gt'i6 gePdf dnfO{ s'g} hfgsf/L lbO{ jf glbO{ 

a}+sn] s'g} klg ;dodf d}n] a}+s;dIf k]z u/]sf sfuhftx¿sf cfwf/df vftf vf]Ng c:jLsf/ ug{ ;Sg] s'/fdf 

d]/f] k"0f{ d~h'/L 5 .  

@= d}n] cgnfOgdfkm{t vftf vf]Ngsf nflu a}+s;dIf k]z u/]sf] lgj]bg a}+sn] :jLsf/ u/L dnfO{ vftf gDa/ 

k|bfg ul/;s]sf] cj:yfdf vftf vf]lnPsf] a}+ssf] zfvfdf uO{ NofKr] tyf ;xL5fk gubf{;Dd d]/f] vftf, /sd 

hDdf ug{ ldNg] t/ lemSg gldNg] u/L a}+sn] /f]Ssf (8]la6 lk|mh) ug]{ ;DaGwdf d k"0f{ hfgsf/ 5' / pQm zt{df 

d]/f] k"0f{ d~h'/L /x]sf] 5 . 

#= d}n] cgnfOgdfk{mt vf]n]sf] vftf ;~rfngdf cfPsf] ldltn] # (tLg) jif{leqdf vftf vf]lnPsf] a}+ssf] zfvf 

sfof{nodf d :jod\ pkl:yt eO{ NofKr];lxt ;xL5fk u/L vftf cWofjlws ug{ c;dy{ ePdf pQm vftf a}+sn] 

k"0f{ ¿kdf sf/f]af/ /f]Ssf /fVg tyf vftf vf]n]kZrft\ s'g} klg sf/f]af/ gePsf] cj:yfdf vftf aGb ug{;d]t 

a}+snfO{ k"0f{ clwsf/ /x]sf] s'/fdf d]/f] d~h'/L 5 . 

$= vftf vf]Ng] qmddf jf vftf ;~rfngdf cfPkZrft\ a}+sn] ;do;dodf dfu u/]sf]÷ug{ ;Sg] sfuhft tyf 

cGo ljj/0fx¿ Kfmf]g, Od]n jf cGo s'g} dfWodaf6 dfu eO{ cfPdf pQm sfuhft tyf ljj/0fx¿ lgwf{l/t 

;dodf jf a}+sn] tf]s]sf] ;dodf a'emfpg] s'/fdf d]/f] d~h'/L /x]sf] 5 . 

%= cgnfOgdfkm{t vf]lng] d'2lt vftfsf] xsdf a}+ssf] cflwsfl/s j]a;fO6 jf cGo s'g} cflwsfl/s df]afOn 

PlKns]zgdfkm{t vftf vf]Ng cfj]bg lbg] qmddf d}n] a}+sdf vftf vf]Ng] qmddf k]z ug]{ One Time 

Password (OTP) cgnfOg cfj]bg kmf/fddf k|j[i6 u/L a}+s;dIf k]z u/]sf] pQm d'2lt vftf vf]Ng];DaGwL 

lgj]bssf] cfj]bg d]/f] cflwsfl/s lgj]bg x'g] s'/fdf d]/f] k"0f{ d~h'/L 5 . 

^= d]/f] cgnfOg lgj]bg :jLsf/ u/L a}+sn] vftf vf]lnPsf] cj:yfdf a}+sn] k|bfg ub}{ cfPsf] I Touch 

Intenet Banking ;'ljwfdf ;f]wk'5 dfq (Inquiry Only) ;'ljwf k|bfg u/L a}+sn] dnfO{ cgnfOg vftfsf] 

ljj/0f x]g]{ ;xhtf pknAw u/fpg] s'/fdf d hfgsf/ 5' . 

5= One Time Password (OTP) dfkm{t ul/g] cGo sf/f]af/ ;DaGwdf M 

!= a}+ssf] ljBdfg cgnfOg k|0ffnLdfkm{t k|bfg ug]{ ;]jf ;'ljwfx¿ tyf eljiodf k|bfg ug{ ;Sg] cgnfOg 

;]jf÷;'ljwf÷sf/f]af/sf] d}n] k|of]u ug]{ qmddf pQm ;]jf÷;'ljwf÷sf/f]af/x¿sf] cflwsfl/stf k|dfl0ft ug{sf 

nflu a}+sn] k|bfg ug]{ One Time Password (OTP) d}n] a}+sdf k|bfg u/]sf] /lhi68{ df]afOn gDa/df 

k7fpg] / d}n] cfkm"n] cg'/f]w u/]sf] s'g} klg ;]jf÷;'ljwf÷sf/f]af/x¿ pQm One Time Password (OTP)  

a}+sn] cgnfOg cg'/f]w kmf/d (Online Request Form) df k|lji6 u/L a}+s;dIf cgnfOg k]z (Submit) 



u/]kZrft\ a}+sn] d]/f] lgj]bg cflwsfl/s dfgL pQm cg'/f]wcg';f/sf] ;]jf÷;'ljwf÷sf/f]af/x¿ sfof{Gjog ug{ 

;Sg] s'/fdf d]/f] k"0f{ d~h'/L 5 . 


