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>L ch'{g /fh vlgofHo"nfO{ a}+ssf] ;xfos k|d'v sfo{sf/L clws[tdf a9'jf  

 

o; Pg cfO{ ;L Plzof a}+s lnld6]8n] ;xfos dxfk|aGws kbdf sfo{/t /xg'ePsf >L ch'{g /fh 

vlgofHo"nfO{ ;xfos k|d'v sfo{sf/L clws[t kbdf a9'jf u/]sf] 5 . 

 

;g\ @))$ b]lv a}+lsË If]qdf k|j]z ug'{ ePsf vlgofHo"n] a}+ssf ljleGg zfvfx?, ljefux? Pjd\ 

Osf]l;:6dx?df sfd u/L @) jif{ eGbf nfdf] cg'ej ;+ufNg' ePsf] 5 . ;g\ @))$ df g]kfn a}+s 

lnld6]8df cfGt/Ls n]]vfk/LIfssf] ?kdf gfoa k|aGwsdf lgo'Qm eP/ jfl0fHo a}+ssf] ofqf ;'? ug'{ ePsf 

vlgofHo"n] ;g\ @)!) df tTsflng a}+s ckm Plzof g]kfn lnld6]8df zfvf k|d'vsf] ?kdf lgo'Qm 

x'g'ePsf] lyof] . tt\kZrft o; a}+ssf ljleGg ljefu tyf Osf]l;:6dx?df k|d'vsf] ?kdf g]Tt[TjbfoL 

e'dLsfdf /xL a}+ssf] Joj;flos /0fgLlt lgdf{0f Pjd\ sfof{Gjogdf ct'ngLo of]ubfg lbg'ePsf >L 

vlgofHo" xfn a}+ssf] Strategic Performance Management Ecosystem/Experience Assurance 

Ecosystem k|d'v, k|d'v ;"rgf clwsf/L, k|d'v u'gf;f] ;'Gg] clwsf/Lsf] lhDd]jf/L ;DxfNb} cfpg' ePsf] 5 

.  

  

a}+ssf] ljleGg ljefux? tyf Osf]l;:6dx?df g]t[TjbfoL e"ldsf lgjf{x ub}{ a}+ssf] Transformational 

Journey df ct'nlgo of]ubfg lbO{ cfkm\gf] ;kmn lhDd]jf/L lgjf{x ug{'ePsf vlgofHo"nfO{ a}+sn] lbPsf] 

o; gofF lhDd]jf/Ln] a}+snfO{ yk prfO{ xfl;n u/L, pRr Joj;flos ;kmntf k|fKt ug{ of]ubfg ug]{ 5 

eGg] k"0f{ ljZjf;sf ;fy jxfFnfO{ xflb{s awfO{ / z'esfdgf JoQm ub{5f}+ . 
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